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situation. The discrepancies in the overall male-female responses are
analyzed according to total means also. The college and high school respon-
ses during highly emotional situations are contrasted according to means
also. The item by item analysis of the data shall be presented and discussed
according to the number of total socially acceptable and socially unaccep-
table answers. The total responses to each question on the questionnaire
shall be presented by tallying each response to each question.

The reader is-referred to Appendix A to see the format of the ques-
tionnaire involved in this study. The questionnaire utilized was pre-
designed by Corbin, and it was used to gather the data for the research
discussed in the Fall 1971 issue of the Texas Association for Health,

Physical Education and Recreation.




CHAPTER IV
ANALYSIS AND PRESENTATION OF THE DATA

The data collected from the questionnaires yeild some interesting
facts. The data shall be discussed and presented graphically in an order
corresponding to the working hypotheses previously presented. In reitera-
tion, those hypotheses include: (1) the various attitudes of the subjects
questioned in non-emotional, low emotional, and highly emotional situa-
tions; (2) the differences of male and female attitudes via the responses;
(3) the differences in the college group responses and the high school
group responses from intense highly emotional situations; (4) and finally,
an item by item analysis of responses will be presented and explored.

Hypothesis #1

The composite table following shall serve to inaugurate our investi-
gation of hypothesis number one.

TABLE 1. Mean Totals from Various Emotional Situations for College Students

Non-Emotional Low-Emotional Highly-Emotional

College Means 22.82 26.0 29.72

Range of Scores 16-36 14-38 17-46

The mean totals presented on the tables represent the average of the
questionnaire scores. In the particular questionnaire utilized, an indivi-

dual score of 10 corresponds to the preassumed, socially acceptable answers,
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and a questionnaire score of 50 depicts the poorest score possible, according
to the idealistical, "correct' socially acceptable responses,

The total mean scores of the college groups support the contention
that students do not maintain their attitudes of sportsmanship during vary-
ing emotional situations. The staircase totals graphically reveal the
attitudinal changes of the groups, and the individual female and male
low-high responses follow the group pattern.

Perhaps the most limiting factor of such an investigation based on
inquiry (via questionnaires) relates to the possibility that persons respond-
ing in a non-emotional situation may not be regular sports spectators. If
this possibility exists, it is apparent that the responses from a sports
situation, i.e. responses gathered at an actual event, would reflect the
ideas of a completely different group than athletic non-attenders. By the
mere fact of their presence at an athletic event then, spectators could
inherently hold different attitudes than their disinterested, athletically
apathetic, non-attending counterparts, Nevertheless, the responses gathered
from the low-emotional situations and the highly-emotional situations should
not be contradictory if sports attendance were the only variable. For we
must assume that the same general crowd would be present for ball games of
any emotional nature. So, this investigator points to the possibility of
contradistinctions in questionnaire responses owing to the single factor of
spectating frequency, but this hypothesis lies not within the scope of this
particular search.

Hypothesis #2

The following table reveals the differing responses obtained from the

females and males questioned.




TABLE 2. Mean Totals of Female and Male Responses During Various Emotional
Situations.

Means Non-Emotional Low-Emotional Highly-Emotional
Women Men Women Men Women Men
College Set 21.24 24.40 24.0 28.0 27.36 32,08
Difference in
and 3.16 4. 4,72
High School 24.28 28.16

Difference in
and 3,88

f course the gradual increases in the total means are.reflected by
gradual increases in responses as controlled by sex. As shown on Table 2
the differences in female and male means range from 3.16 to 4.72. The
average difference in female and male means is 3.94., The female responses
from the college set range from a mean of 21.24 (during a non-emotional
situation) to a mean of 27.36 (during an emotional crisis). The‘male
responses from the college set increase from a mean of 24.40 to a mean of
32.08 during non-emotional and highly emotional situations, respectively.
These figures indicate, then, the presence of more constancy in female
behavior than in male behavior. Since the female means vary 6.12 points and
the male means vary 7.68 points there appears to be a slight tendency for
the male population té become captivated by situational seizures, but in
order to avoid a sweeping generalization this researcher must point to the
need for a more detailed, intricate, and specific study to learn whether

men or women maintain their stated morals during various emotional states.
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The difference in the high school girl and boy response means parallel
those of the college set. As shown in Table 2, high school students'
response means during a highly emotional situation very nearly coincide with
college students' response means during a situation characterized as low-
emotional.

The interesting query and challenge for physical educators and educa-
tors in general should be to discover what events or occurrences influence
the changed behavior between the high school realm and the college ranks.

Hypothesis #3

The third hypothesis of this research deals with the differences in
high school and collegiate attitudes of sportsmanship during highly emo-
tional situations. The discussion concerning hypothesis number two, relates
somewhat to the conclusions to be drawn from the data on hypothesis number
three. Table 2 illustrates the means of the responses from both the college
set and the high school set during highly emotional situations. As seen in
Table 3 the college total mean is 3.50 points higher than the high school
total mean.

TABLE 3. High School and Collegiate Responses During Highly Emotional

Situations.
Means Girls Boys Total
College 27.36 32.08 29,72
High School 24.28 28.16 26 22
Difference 3.08 3.92 3.50

The coliege girls scored a 3.08 higher mean than the high school girls

during similar situations. The college boys slated an increase of 3.92




points above the high school boys during highly emotional comparable situa-
tions. By observation this researcher has learned, or rather generalized,
that there are obvious behavioral traits that appear unique to the college
audience and to the high school audience. For example, the throwing of
trash on the playing floor is most rare in high school situations, but on
the college level this belittling barrage of trash is quite common during
gmotional upheavals within crowds. The item by item analysis and the
subsequent discussion should clarify this phenomenon.

idypothesis #4

The following table illustrates the item by item responses of the high
school group (during an intensely emotional situation) and Fhe college
group during each of the three various emotional settings. The table illus-
trates the number of desirable and undesirable responses during various
emotional climates,

TABLE 4. Desirable and Undesirable Responses--Item by Item Omitting Neutral

Choices.
Non-Emotional Low-Emotional Highly-Emotional

College College College High School

Question Des. Undes. Des. Undes, Des. Undes. Des. Undes.
1 29 7 18 22 5 35 19 18
2 31 9 29 13 20 26 14 21
3 49 J; 49 1 45 4 43 4
4 33 6 25 5 29 10 29 8
5 23 11 17 21 12 52 13 18
6 33 4 28 7 24 17 28 11
7 24 9 33 2 23 7 37 5
8 8 24 10 32 2 43 10 27
9 34 4 19 19 19 19 23 8
10 35 6 26 13 29 13 14 24
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The complete Table 4, when scrutinized closely, reinforces all of the
previous contentions made about spectators not maintaining their ideals of
sportsmanship during exciting, intense, emotional situations. The neutral
responses are omitted in Table 4, but they are included in Appendix B, For
Table 4 the reader must assume that the neutral responses equal the number
of desirable plus undesirable responses subtracted from 50, i.e., neutral
responses = 50 - (des. + undes.).

Question 1: (Fans should not boo at basketball games). The desirable
responses decreased substantially as the undesirable responses increased
substantially during heightening emotional states.

Question 2: (Fans should be quiet while players, both home teauw and
visitors, are shooting free shots). The desirable responses decreased and
the undesirable responses increased according to the progressive emotional
involvement by the spectators.

Question 3: (At no time is it justified to throw any object onto the
basketball floor or at referees). The responses remained very constant for
this question. Evidently students claim to disapprove of 'throwing objects
upon the playing floor." A minority of spectators then must be accountable
for this behavior which is all too apparent many times.

Question 4: (A player should never foul to "get even'). The responses
for this question remained quite consistent also.

Question 5: (At no time should the coach outwardly show bad temper or
shout at referees). The responses on this question varied to support the
idea of audiences failing to hold their ideals.

Qhestion 6: (To foul when the referee can't see is merely "good basket-

ball"). The responses from the questionnaire on this question had to be




transposed before being classified desirable or undesirable. A number 5
response on this question represents a socially acceptable answer, and of
course this fact was considered in all data presentations and conclusions.
Nevertheless, the desirable and undesirable responses once again changed
substantially as the emotional situations were altered.

Question 7: {Good sportsmanship developed in basketball helps players
to become better citizens later in life). The answers to this question
appear constant on both the desirable and undesirable responses. Upon
inspection of Table 4 and Appendix B though, one discovers the high percen-
tage of neutral responses for question 7. In one situation, the college
answers in a highly emotional situation reflected a 40% "nolopinion”
response!

Question 8: (Booing is never justified). The responses varied accord-
ingly to the situations present once again. The responses similarly
followed the pattiern so apparent in crowd behavior according to emotional
involvement.

Question 9: (It is not whether you win or lose, but how you play the
game in basketball). The responses during the low and high emotional in-
volvement varied greatly from the responses during a non-emotional situation.

Question 10: (''Do unto others as they do unto you" rather than 'do unto
others as you would have them do unto you''). As in question 6, the respon-
ses for this question must be transposed before analyzation. The responses
for this question appear relatively constant, but in the perspective of the
answering subjects, this question is the most difficult. The researcher con-
siders the responses for question 10 as being the least valid and reliable,

but no statistical evidence is provided in this report to substantiate that

opinion,




CHAPTER V
CONCLUSIONS AND SUGGESTIONS FOR FURTHER RESEARCH

Conclusions

The data collected allow the following conclusions.

1. The total mean scores of the questionnaires distributed indicate
a substantial variance of sportsmanship attitudes as the emotional involve-
ment differs.

2. Males generally behave and/or respond in a manner classified as
more ''unsportsmanlike' than do their female counterparts.

3. Questionnaire responses from college and high school students
during a highly emotional situation indicate that college students will
behave and conduct themselves more unsportsmanlike than will high school
students.

4, The sportsmanship-attitudes-of spectators and the emotional
involvement vary inversely on nearly every question in this study. So,
sportsmanship abandonment is not specific to any one particular aspect of
the socially acceptable standards.

5. Spectators overwhelmingly justify booing.

Suggestions

The subject of this study opens numerous avenues of adventure to the
professional interested in sports psychology or crowd behavior. During the
course of this investigation many more roads of inquiry were revealed than
were traveled. The implications for physical educators, general educators,

coaches, and administrators are boundless in the area of sport psychology.




With aggressive behavior continuing to increase at a cancerous rate in
sport, more investigation into the realm of sport psychology and sports-
manship appears highly justifiable. Some of the precise possibilities for
further study uncovered by this search follow.

1. A procedure to disclose the differences of sportsmanship levels
as the "frequency of spectating' being the only variable.

2. A search to discover the development of sportsmanship ideals at each
age level, and moreover:

5. An investigation to learn what precipitates the changes in sports-
manship that do evidently occur in passing through various age groups.

4. A study to prove whether men or women remain more constant in
their attitudes during various and numerous situations.

5. A comprehensive investigation seems rational to discover whether
the differences in mean totals of other age level responses parallel the
differences of this study.

More than anything else, a new sportlike conscientiousness on the part

of coaches, teachers, spectators, and players is mandatory.




Appendix A. Questionnaire, Side 1.
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1. Fans should not boo at basketball games! 11230415
2, Fans should be quiet while players, both
home team and visitors, are shooting free shots! 112131415
3. At no time is it justified to throw any object
onto the basketball floor or at referees! 112131415
4. A player should never foul to '"get even." 12131415
5. At no time should the coach outwardly show bad
temper or shout at referees. 1121531415
6. To foul when the referee can't see is merely
""good basketball." 112181468
7. Good sportsmanship developed in basketball
helps players to become better citizens later
in life. 1(213144}5
8. Booing is never justified. 12131415
9. It is not whether you win or lose, but how
you play the game in basketball. 1{2{3{4;5
10. '"Do unto others as they do unto you"
' rather than '"do unto others as you would
have them do unto you." 1{21314]5
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Questionnaire, Side 2,
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22
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- 21

- 29

- 39

- 49
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Sex

Male

Female

Interest

Regularly Attend
Sports Events

Attend Basketball
Only

Attend Only
Occasionally

42

Vocation
Student (12th grade or under)
Student (College)

Faculty

(Other than above, please fill in)

Athletic Experience

Athlete now

Sport

Former Athlete

Sport

No Athletic Competition

LOYALTY
Home Team

Visiting Team




ILLEGIBLE
DOCUMENT

THE FOLLOWING
DOCUMENT(S) IS OF
POOR LEGIBILITY IN

THE ORIGINAL

THIS IS THE BEST
COPY AVAILABLE
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Appendix B.

1

Question #8

13
14
13
50

18
20

10

Response

18
25
50

13

19
13
50

12
10
25

11

10
25

17
25

25

25

25 50 25

25

.
-

Total

11
22

11
23

1

Question #9

15

13
12
13

11
12

14

12

Response

14

50

25 50 25 25 50 25 25 50 25 25

25

Total

13

E

Question #10

11
13

11

Response

16
13
50

10

20

12

20
15
50

11 10

10
25

25 50

25

25

25

25 50

25

25

Total

45
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PUEEose

This study was designed to discover whether spectators, in situations
characterized by various types of emotional involvement, maintain their
stated ideals and values of sportsmanship. Specifically, the purposes
were: (1) to discover the various attitudes of the subjects questioned
%n non-emotional, low emotional, and highly emotional situations; (2) to
discover the differences in male and female responses by using the responses
gathered; (3) to find the differences in the means of the college group
responses and the high school group responses during intense, highly
emotional situations; (4) and finally, to investigate the item by item
analysis of the responses gathered, with a look at the varying socially
acceptable and socially unacceptable responses during various emotional
situations.

Methodology

The data utilized for this study were obtained by means of a ques-
tionnaire on sportsmanship. The questionnaire used consisted of ten
simple questions plus inquiries on age, sex, and other variables. O0f 725
questionnaires administered for the data of this study, 582 (80%) were
filled in and returned. The questionnaires were distributed and collected
during various situations of emotional involvement as related to athletic
events. The responses collected were categorized according to these
emotional states of the situationms.

Results
The results of this research indeed support the contention that specta-

tors do not cling to the standards of sportsmanship during highly emotional




situations. The general trend, based on the results gathered, appeared to
be that the socially acceptable responses varied inversely with the inten-
sity of the involvement. The literature reviewed along with the personal
observations of the reporter points to the necessity of a sportsmanship
conscious coach. The participants and crowd generally mimic the coach.
Conclusions

The data collected for this research justify the following conclusioms.

1. The total mean scores of the questionnaires distributed indicate
a substantial lowering of sportsmanship attitudes as the emotional involve-
ment increases.

2. Males generally behave and/or respond in a manner classified as
more ''unsportsmanlike'" than do their female companions.

3. Questionnaire responses from college and high school students
during a highly emotional situation indicate that college students will
conduct themselves more unsportsmanlike than will high school students.

4. The sportsmanship attitudes of spectators and the emotional involve-
ment vary inversely on 90% of the questions used in this study. Only
question seven failed to elicit such an inverse quality.

5. Spectators overwhelmingly justify booing.






