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 Global healthcare disparities are clear, particularly in under-developed countries like 

Guatemala, where access to basic medical services remains a significant challenge for many. My 

summer spent in Guatemala provided a unique opportunity to engage directly with these 

disparities, offering healthcare support to poverty-stricken rural communities, as well as 

volunteering at a special needs facility. Immersed in a culture vastly different from my own, I 

was confronted with the realities of living and working in a healthcare system with limited 

resources, contrasting firmly with the system I have known in the United States. This experience 

not only highlighted the significant gaps in healthcare access and quality between the two 

countries, but also emphasized the importance of understanding a culture to providing effective 

care. As I navigated the difficulty of cross-cultural communication and adjusted to the challenges 

of foreign healthcare conditions, I gained invaluable insights into the social factors of health and 

the toughness of communities facing adversity. This paper explores my journey through the lens 

of these experiences, analyzing the cultural and healthcare differences I encountered, and 

reflecting on the huge impact this immersion has had on my understanding of global health and 

my development as a future healthcare professional. 

 

Life in Guatemala 

 Stepping off the airplane into Guatemala City was a sensory and emotional overload. As I 

made my way through the crowded arrivals gate, I was immediately overcome in a scene of 

joyful chaos—a vivid display of families reuniting with joyous embraces, waving colorful signs 

and balloons. During this celebratory atmosphere, I found the car that would take me to my host 

family's home, where I would spend the next three weeks. This journey from the airport was my 

first real introduction to the everyday life of Guatemala's crowded capital. 



                                                                                                                                      Banhart 3 

As we drove through the streets, Guatemala City showed the complexes of urban life. 

The city was alive with activity, its roads full of a diverse mix of older vehicles and brightly 

painted ‘chicken buses’ - the locally used term for the old American school buses that have been 

colorfully modified to serve as public transportation, often packed to the brim with local 

commuters. The vibrancy of the street markets contrasted sharply with the visible signs of 

poverty. Rundown buildings, some with walls crumbling or layers of graffiti, lined the streets. 

Stray dogs wandered in and out of traffic, searching for scraps, while street vendors pushed carts 

filled with goods, all contributing to the dynamic street scene. 

This initial drive through Guatemala City was a clear introduction to the disparities that 

characterize many developing areas. The contrast between the lively cultural expressions and the 

harsh realities of economic struggle was obvious and thought-provoking, offering a glimpse into 

the challenges faced by the residents of this vibrant yet struggling city (Philipp). It was a 

compelling start to my journey, setting the stage for a deeper exploration of both the beauty and 

the hardship I would come to know in Guatemala. 

  After settling into the rhythm of Guatemala City, I traveled to Antigua, a city that 

captivated me with its stark contrast to the capital. Known for its well-preserved Baroque 

architecture and many bright-colored buildings, Antigua felt like stepping back in time. The 

city's cobblestone streets and the historical aura provided a picturesque backdrop distinctly more 

'comfortable' and accommodating for tourists. 

Every day in Antigua, the main square became a vibrant hub of activity. Locals set up 

stalls selling an assortment of street food, snacks, drinks, and fresh fruits, reminiscent of places I 

had only previously encountered in places like New York City. However, the atmosphere here 

was different; there was a communal vibrancy that seemed to thrive through the square. The 
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smells of freshly cooked foods wafted through the air, inviting passersby to indulge in traditional 

Guatemalan delicacies. 

 

Guatemala’s Healthcare System Overview 

 Guatemala's healthcare system is characterized by a stark divide between urban and rural 

areas. While urban regions like Guatemala City and Antigua have some access to private 

healthcare facilities, rural communities face significant barriers to medical services. According to 

the Pan American Health Organization (PAHO), approximately 45% of Guatemalans live in rural 

areas, where healthcare facilities are sparse, and resources are stretched thin. The public 

healthcare system, already underfunded, struggles to meet the demands of the population, often 

leaving NGOs and international volunteers to fill the gap (Pena). 

During my volunteer work, I witnessed the disparities firsthand. For example, rural 

clinics often relied on temporary setups, such as repurposed schools or abandoned grain mills, to 

provide care to hundreds of patients in a single day. These makeshift clinics underscored the 

ingenuity required to deliver healthcare in resource-limited settings while also highlighting the 

systemic challenges that prevent sustainable solutions. 

 

Rural Clinics: Bridging the Gap in Remote Communities 

My role in the rural clinics involved administering deworming medications, providing 

oral hygiene education, and assisting a doctor in patient consultations. These services addressed 

some of the most pressing health issues in the region. The prevalence of parasitic infections, for 

instance, was alarmingly high due to poor sanitation and limited access to clean water (Health 

and Nutrition). According to “Strengthening Public Healthcare in Guatemala”, initiatives like the 
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Coverage Extension Program (PEC) have attempted to improve healthcare access in these areas, 

but funding inconsistencies have limited their long-term impact. 

One particularly memorable day involved crossing rivers and rugged terrain to reach a 

remote community. We set up our temporary clinic in an old, abandoned grain mill, transforming 

it into a health care station with four different areas designated for specific services. 

The first station was critical; we administered deworming medication to those who hadn’t 

received it in the last six months, addressing a common health issue in the region. At the next 

station, we focused on oral health care, which is an often-overlooked aspect of health that affects 

overall well-being. Each person received a toothbrush and toothpaste, and we took the time to 

educate them on proper brushing techniques and the importance of maintaining oral hygiene. 

The next station was where they consulted with the doctor. Here, we took down each 

patient's background history and vital signs, allowing them to voice their health concerns. As the 

only Spanish speaker in our group, I assisted the doctor in collecting medical histories, which 

helped speed up the process. The doctor then provided his medical advice and, if necessary, told 

us volunteers what to write on the prescriptions for treatment. The patients would conclude their 

visit at the last station, where they collected any prescribed medications. The appreciation of the 

patients was overwhelming, yet it was a harsh reminder of the challenges they faced in accessing 

even basic healthcare. 

During our time, we also set up temporary clinics at a truck stop, a local school, and even 

an abandoned grain mill. At the truck stop, we primarily provided treatment for hypertension— 

high blood pressure— a common issue among truck drivers (Pena). However, the most 

memorable experience for me was assisting a self-sustaining community, where the resilience 

and independence of the residents were particularly inspiring.  
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Community-Based Solutions: Empowerment Through Health 

One of the most impactful days of my service was spent assisting a unique self-sustaining 

community dedicated to supporting vulnerable women, including young mothers, those escaping 

abusive relationships, and those struggling financially. This community provided not only 

shelter, food, and education for their children but also empowered the women by teaching them 

skills such as sewing, animal husbandry, and agricultural care, which fostered both independence 

and sustainability. The environment here was one of hope and renewal, where women could 

learn to support themselves while contributing to the community. Our medical team addressed 

their health needs, ensuring they had the wellness to fully engage in and benefit from the 

community’s programs, highlighting the significance of community-based health care and the 

diverse needs across different settings. 

On that day, we treated over 70 patients, each interaction not just a medical consultation, 

but a step towards their empowerment. The strength and resilience shown by these women was 

truly inspiring, as they worked to rebuild their lives in such a nurturing and supportive setting. 

This experience underscored the vital link between health and the ability to pursue new 

beginnings, making it a highlight of my time in Guatemala. Our team’s role in this setting went 

beyond medical care. We worked closely with the women to ensure they were healthy enough to 

fully engage in the programs offered, such as sewing and agriculture. This holistic approach 

aligns with the recommendations of the Borgen Project, which highlights the importance of 

combining healthcare with social and economic empowerment to break the cycle of poverty 

(Healthcare in Guatemala). 
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Addressing Preventable Conditions: The Role of Education 

 During my time serving the rural communities of Guatemala, the stark realities of poverty 

were ever-present and deeply affecting. One of the most distressing observations was 

encountering young children, some as young as five years old, in dire need of surgical 

interventions for conditions that could have been prevented with basic healthcare access, such as 

deworming treatments. These children's suffering was a harsh reminder of the disparities in 

healthcare availability and the critical nature of early intervention. 

The prevalence of dental and visual impairments was significant among the population 

we served. Many individuals had never received any form of eye care or dental check-ups, 

leading to advanced conditions that could have been managed or entirely prevented with earlier 

treatment (Prieto). Additionally, a common yet preventable issue we encountered was infected 

wounds. Injuries that began as minor scratches had escalated into serious infections due to a lack 

of initial care. These cases were not isolated but rather indicative of a widespread lack of 

accessible healthcare services (Health and Nutrition). 

Education emerged as a critical component of our work in rural Guatemala. Many health 

issues we encountered, such as advanced dental decay and infected wounds, could have been 

prevented with earlier intervention and better health education. For instance, distributing 

toothbrushes and teaching proper brushing techniques were small but impactful steps toward 

improving oral hygiene in the communities we served. 

Programs like these align with USAID’s approach to health and nutrition in Guatemala, 

which emphasizes the importance of preventive care and community education to address root 

causes of health disparities (Health and Nutrition). By empowering individuals with knowledge, 
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these initiatives aim to reduce the burden on already strained healthcare systems while improving 

overall health outcomes. 

Witnessing these conditions was eye-opening. It highlighted the severe consequences of 

healthcare disparities and brought to light the everyday realities of those living in poverty. This 

experience also made me highly aware of my own privileges, having come from a background 

where medical care is readily accessible and often taken for granted. The encounters with 

patients suffering from easily preventable conditions were a powerful reminder of the critical 

need for global health initiatives and the profound impact they can have on vulnerable 

populations. 

 

Volunteering in a Special Needs Facility 

My time volunteering at the Obras Sociales del Santo Hermano Pedro facility in Antigua 

provided a deeper understanding of the unique challenges faced by special needs care centers in 

resource-limited settings. This facility, which houses over 300 residents with varying levels of 

physical and cognitive disabilities, operates under severe financial and staffing constraints. With 

a startlingly low nurse-to-resident ratio, many residents did not receive the personalized attention 

they needed, and volunteers like myself became crucial in filling these gaps. My role involved 

providing companionship and assisting with basic tasks, offering the kind of one-on-one care that 

the overburdened staff could not consistently provide. I had the opportunity to speak with a man 

who had been volunteering at the facility for over a decade. He shared the facility's history with 

me, from its modest beginnings with just 50 residents to its expansion to accommodate over 300. 

He also discussed the impact of funding cuts on the quality of care, which was visibly apparent 

even during our short visit. 



                                                                                                                                      Banhart 9 

For instance, he pointed out a resident named David, who was wearing a support belt that 

was positioned too high, causing skin irritation. Such small but significant oversights were 

common and indicative of the broader issues within the facility. The volunteers, like the man I 

spoke with, were deeply committed to the residents but were increasingly constrained by the lack 

of resources and the growing needs of the community. This conversation underscored the 

complexities of healthcare provision in resource-limited settings and highlighted the profound 

effects of systemic shortages on vulnerable populations (Strengthening Public Healthcare in 

Guatemala). 

Despite these challenges, the dedication of the staff and long-term volunteers was 

evident, reflecting a collective commitment to providing dignity and support to vulnerable 

individuals. This experience underscored the importance of equitable resource allocation in 

healthcare systems and the critical role that volunteers and community support play in bridging 

these gaps. 

 

Cultural Insights and Systemic Challenges 

Immersing myself in Guatemala’s culture revealed both the strengths and challenges of 

its healthcare system. The resilience and resourcefulness of the communities I served were 

inspiring, yet systemic issues such as corruption and inadequate funding often undermined 

progress. During my stay, I witnessed protests against governmental corruption, including a 

major demonstration that halted transportation for an entire day. According to PAHO, corruption 

remains a significant barrier to healthcare delivery in Guatemala, diverting critical resources 

away from those who need them most. 
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Cultural practices also shaped my experience. For instance, the reliance on public 

transportation, particularly the old school buses, painted with colorful designed called “chicken 

buses,” showed the ingenuity of Guatemalans in adapting to limited infrastructure.  

The culinary experiences were another highlight of my journey. Every meal featured 

fresh produce and seafood, a testament to the local tradition of using fresh, local ingredients. The 

strong Catholic presence was also evident everywhere I went, from the large cathedrals and 

frequent religious gatherings to the small altars dotting roadside stops. 

However, alongside these cultural insights were observations of the challenges within the 

system. The standard of care, particularly in rural and underserved areas, was noticeably lower 

than what I had seen in more developed regions. The signs of a corrupt government were also 

hard to ignore. Protests were a common occurrence; during my stay, a major demonstration 

resulted in a 12-hour standstill on all roads leading to Guatemala City. A local friend described 

how military soldiers frequently stopped buses to demand money from passengers, a clear 

display of the corruption affecting everyday life. 

These cultural and systemic observations—ranging from the reliance on public 

transportation and the dominance of Catholicism to the tangible impacts of government 

corruption—provided a comprehensive picture of the complexities and contrasts within 

Guatemalan society (Prieto). 

 

Lessons for Global Health Initiatives 

 Reflecting on my experiences in Guatemala, I have come to appreciate the profound 

privilege I possess, stemming largely from the basic healthcare and living standards available to 

me back home. Witnessing firsthand the struggles faced by those in rural communities—



                                                                                                                                      Banhart 11 

challenges such as inadequate medical resources, lack of proper sanitation, and the pervasive 

effects of poverty—has deepened my understanding of global health disparities. It has also 

heightened my awareness of the myriad ways that geographic and socioeconomic factors can 

limit access to quality care. This journey has reinforced the critical importance of culturally 

competent and accessible healthcare. Providing proper care means understanding and integrating 

into the local context, respecting and addressing the unique cultural and systemic dynamics at 

play. In the United States, where healthcare is often viewed as a fundamental right, it is easy to 

overlook the barriers faced by underserved populations in other parts of the world. My time in 

Guatemala has not only deepened my understanding of these challenges but also inspired a 

commitment to advocate for health equity in my future career. 

 

Conclusion 

 As I conclude my reflections on my summer service in Guatemala, I am left with a 

lasting impression of the resilience and warmth of the people I met, the stark realities of their 

daily struggles, and the urgent need for sustained and sensitive global health initiatives. This 

experience has reshaped my perspective on healthcare, emphasizing the necessity of empathy, 

respect, and adaptability in meeting diverse community needs. Moving forward, I am committed 

to using the insights gained from this experience to inform my future work in healthcare, aiming 

to foster environments that ensure dignity and access to care for all. This project has not only 

been an educational journey but a profound personal transformation, challenging me to think 

globally and act compassionately wherever my career may lead. 
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