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the interest involved is limited t . informal and still meet due ' he reqmred hearing procedure may be . process standards. qune 

Some form of hearing is al 
stated that since there were no :~!t :l~ays required. In McGehee the co 
the educational prncess o, the oth;, mcumstances confronting the coa~{' 
given a hearing to determine the actiintutdenbts, the student-athlete must b~ o e taken. 

In Goss, which involved only a . . ah .- --. ~ mm1mal pe 1 ear_m_g m which the student could present h. ~a ty, the Court noted thar. 
the mm1mum hearing requirement I h is side of the story constituted 
much more, such as formal testim~nn ot derd~ases the courts have required 

Y an 1scovery. 

_In o_rder to invoke protection based 
hearmg, it must be the actual h . . upon lack of due process in h 
the_ athlete's ,ights. In Ka,man~:"~i;' itself which is unfafr o, in violation' o~ 
or mvestigation involved in th . e court stressed that the actual hearin 
the el' "bT e action must be u f . I . g . 1g1 I it~ rule be unfair. Neither is it n air. t is n~t enough that 
ecut1ve heanng or investigation is unf . Kenough that a legislative or ex­air. armanos. 

Conclusion 

. At~le.tes have been afford due r . 
mteres~ is !?1plicated in a terminati:n ocessl nghts w?~n a liberty or property 
ment, mstnution, or association Tor re at~d dec1s1on by a coach, depart-
however' the athlete or em I . o establ_1sh the right to due roce 
process. There must be go~e~:;n~ust _establish each of the element~ of d~~ 
must be a "person"; and the there a~t10n; the party challenging the action 
pro~ert~ interest. Yet even when eachus\ be a presence of a life, liberty or 
are mchned to defer to the ed . o these elements is present courts r · h ucat1onal a d hi • ' im1t t e type of notice and heari h n at euc decision-makers and 

ng t at must be afforded. 
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The purpose of this study was to identify and analyze the significant 
variables related to the effectiveness of support services for student athletes 
attending NCAA Division One institutions. For comparative purposes, the 
investigator sent questionnaires to all (285) Division One public and private 
institutions. Many of the 134 responding individuals supervised or directed 

support service programs for student athletes. 

The following general conclusions may be gleaned from the study: 

(1) There is no significant difference in the types of support service for stu­

dent athletes at public and private institutions. 
1.1 Over SOOJo of the programs provide the same services. 

■ 

1 .2 Academic advising, counseling and tutorial assistance is offered by 

more than 900Jo of the programs. 
1.3 The findings correspond with previous research which suggests that 

these services are standard procedures. 

(2) There is signficant difference in the educational training and experience 
with regards to supervisors who coordinate support services for student 

athletes: 2 .1 Nearly two-thirds of the supervisors for support services have only 

a master's degree. 
2.2 Seven percent have baccalaureate degrees. 

(3) There is no significant difference in support services for student athletes 

with regards to public and private institutions: 
3 .1 No differences in service to males and females. 
3 .2 No differences in service to freshmen or sophomores. 
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(4) There is no significant differences in the functions and responsibilities 
of academic advisors and couselors with regards to support services: 
4.1 Securing tutorial assistance for student athletes is the number one 

priority. 
4.2 Facilitation of study skill programs is a close second. 
4.3 Require student athletes to attend special programs, i.e. study hall, 

math and writing centers. 

(5) There is no significant difference in support service superYisor's percep­
tions of effectiveness with regards to student athletes: 
5.1 Most of the responding institutions feel they are effective. 
5 .2 Many supervisors feel some of their student athletes are either 

academically underprepared or learning disabled, the former is 
more likely. 

(6) There is no difference in support service supervisor's perceptions of suc­
cess (graduation) with regards to student athletes: 
6.1 Public and private institutions agree in some form (98%) that their 

success with student athletes is based on the size of their staff, close 
monitoring and designed programs of study. 

6.2 The size of staff is a central issue throughout the lirerature. 

(7) Their is significant difference in the financial assistance for support ser­
vice programs with regards to public and private instirutions: 
7.1 Public institutions receive nearly 33% more funds for salaries than 

private institutions. 
7.2 Public institutions feel they need more money while private institu­

tions have a different position. 
7.3 Supplies, equipment and special program funds are the same. 

The final question did not relate to the seven research questions. It was 
one of personal inquiry. From those responses, nine specific must-do func­
tions were developed for those who counsel or academically advise student 
athletes: 

(I) Communications must be maintained with all involYed individuals. 

(2) Must establish program credibility and integrity. 

(3) Must monitor student athletes' academic endeavors constantly, perhaps 
as often as once per week. 

(4) Program must be on neutral grounds. 

(5) Must not accept financial assistance from athletic departments or 
friends of athletics. 

(6) Counselor/student athlete ratio must not exceed 100/1. 

(7) Counselor/academic advisor must be able to levy sanctions. 

(8) 

(9) 
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Counselor must maintain confidentiality. 

Counselor must allow student athletes to mature, accept responsibility 
and be held accountable for their actions. 

This study revealed information that will enhance the efforts of tho~e 
who counsel or academically advise student athletes. The results of this 
study confirms most of the literature and assisted in _the devel~pment of the 
nine must-do functions for individuals that academically advise or counsel 

student athletes. 




