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Tools

Survey system (Survey Monkey, Qualtrics, etc)
Padlet https://padlet.com/
Menti https://www.mentimeter.com/

Bibliography
Bryant, Adam. “Want to Know Me? Just Read My User Manual (Published 2013).” The New York Times,

March 30, 2013, sec. Business.
https://www.nytimes.com/2013/03/31/business/questbacks-lead-strategist-on-his-user-manual
.html.

Dollard, Christopher. “How to Give Effective Feedback in the Workplace.” The Gottman Institute (blog),
April 13, 2018. https://www.gottman.com/blog/effective-feedback-workplace/.

Fauteux, Kevin. Defusing Angry People: Practical Tools for Handling Bullying, Threats, and Violence. Far
Hills, NJ: New Horizon Press, 2011.

Frassica, Matt. “How to Make Meetings Less Terrible (Ep. 389).” Freakonomics. Accessed January 19,
2021. https://freakonomics.com/podcast/meetings/.

Garfinkle, Joel. “How to Have Difficult Conversations When You Don’t Like Conflict.” Harvard Business
Review, May 24, 2017.
https://hbr.org/2017/05/how-to-have-difficult-conversations-when-you-dont-like-conflict.

Grant, WorkLife with Adam. Faking Your Emotions at Work. Video. Accessed January 19, 2021.
https://www.ted.com/talks/worklife_with_adam_grant_faking_your_emotions_at_work.

How to Trust People You Don’t Like. Accessed January 19, 2021.
https://www.ted.com/talks/worklife_with_adam_grant_how_to_trust_people_you don_t_like.

The Office without A**holes. Accessed January 19, 2021.
https://www.ted.com/talks/worklife_with_adam_grant_the_office_without_a_holes.

Grayson Riegel, Deborah. “Stop Complaining About Your Colleagues Behind Their Backs.” Harvard
Business Review, October 12, 2018.
https://hbr.org/2018/10/stop-complaining-about-your-colleagues-behind-their-backs.

Tara Coleman tcole2@ksu.edu & Charissa Powell cpowel27 @utk.edu



https://padlet.com/
https://www.mentimeter.com/
https://www.gottman.com/blog/effective-feedback-workplace/
https://freakonomics.com/podcast/meetings/
https://hbr.org/2017/05/how-to-have-difficult-conversations-when-you-dont-like-conflict
https://www.ted.com/talks/worklife_with_adam_grant_faking_your_emotions_at_work
https://hbr.org/2018/10/stop-complaining-about-your-colleagues-behind-their-backs
mailto:tcole2@ksu.edu
mailto:cpowel27@utk.edu

Keith, J. Elise. Where the Action Is: The Meetings That Make or Break Your Organization. Second Rise,
2018.

“Let’s Do Less Dead-End Work.” Accessed January 19, 2021.
https://hbr.org/podcast/2018/09/lets-do-less-dead-end-work.

“Navigating Conflict.” Accessed January 19, 2021. https://hbr.org/podcast/2019/11/navigating-conflict.
ITtoolkit.com. “Post Meeting Assessments to Evaluate Meeting Performance.” Accessed January 19,
2021. https://www.ittoolkit.com/articles/post-meeting-assessment.

Rogelberg, Steven G. The Surprising Science of Meetings: How You Can Lead Your Team to Peak
Performance. Oxford University Press, 2019.
https://www.amazon.com/Surprising-Science-Meetings-Lead-Performance/dp/0190689218/ref
=sr_1 1?dchild=1&keywords=The+Surprising+Science+of+Meetings%3A+How+You+Can+Lead+Y
our+Team+to+Peak+Performance&qid=1611105806&sr=8-1.

Sanderson, Catherine. “Six Tips for Speaking Up Against Bad Behavior.” Greater Good Magazine,

September 30, 2020.
https://greatergood.berkeley.edu/article/item/six_tips_for_speaking up_against_bad_behavior

Sanger, Gillian Florence. “4 Mindful Listening Principles to Better Navigate Conflict.” The Gottman
Institute (blog), September 30, 2020.
https://www.gottman.com/blog/4-mindful-listening-principles-to-better-navigate-conflict/.

Sastry, Anjuli, and Andee Tagle. “How To Survive In A Mostly White Workplace: Tips For Marginalized
Employees : Life Kit.” NPR.org. Accessed January 19, 2021.
https://www.npr.org/2020/09/10/911464100/how-to-survive-in-a-mostly-white-workplace-tips
-for-marginalized-employees.

Tam, Ruth, and Sylvie Douglis. “Lift Your Head and Lower Your Arms — You Might Just Feel Better : Life
Kit.” NPR.org. Accessed January 19, 2021.
https://www.npr.org/2020/09/15/913085233/lift-your-head-and-lower-your-arms-you-might-ju
st-feel-better.

TeGrotenhuis, Jenny. “Neutrality Is Invalidation.” The Gottman Institute (blog), June 11, 2020.
https://www.gottman.com/blog/neutrality-is-invalidation/.

“Workplace Diversity Goes Far Past Hiring. How Leaders Can Support Employees Of Color : Life Kit.” NPR
Life Kit. Accessed January 19, 2021.
https://www.npr.org/2020/09/03/909274979/workplace-diversity-goes-far-past-hiring-how-lea
ders-can-support-employees-of-co.

Tara Coleman tcole2@ksu.edu & Charissa Powell cpowel27 @utk.edu



https://hbr.org/podcast/2018/09/lets-do-less-dead-end-work
https://www.ittoolkit.com/articles/post-meeting-assessment
https://www.amazon.com/Surprising-Science-Meetings-Lead-Performance/dp/0190689218/ref=sr_1_1?dchild=1&keywords=The+Surprising+Science+of+Meetings%3A+How+You+Can+Lead+Your+Team+to+Peak+Performance&qid=1611105806&sr=8-1
https://www.amazon.com/Surprising-Science-Meetings-Lead-Performance/dp/0190689218/ref=sr_1_1?dchild=1&keywords=The+Surprising+Science+of+Meetings%3A+How+You+Can+Lead+Your+Team+to+Peak+Performance&qid=1611105806&sr=8-1
https://www.amazon.com/Surprising-Science-Meetings-Lead-Performance/dp/0190689218/ref=sr_1_1?dchild=1&keywords=The+Surprising+Science+of+Meetings%3A+How+You+Can+Lead+Your+Team+to+Peak+Performance&qid=1611105806&sr=8-1
https://greatergood.berkeley.edu/article/item/six_tips_for_speaking_up_against_bad_behavior
https://www.gottman.com/blog/4-mindful-listening-principles-to-better-navigate-conflict/
https://www.npr.org/2020/09/10/911464100/how-to-survive-in-a-mostly-white-workplace-tips-for-marginalized-employees
https://www.npr.org/2020/09/10/911464100/how-to-survive-in-a-mostly-white-workplace-tips-for-marginalized-employees
https://www.npr.org/2020/09/15/913085233/lift-your-head-and-lower-your-arms-you-might-just-feel-better
https://www.npr.org/2020/09/15/913085233/lift-your-head-and-lower-your-arms-you-might-just-feel-better
https://www.gottman.com/blog/neutrality-is-invalidation/
mailto:tcole2@ksu.edu
mailto:cpowel27@utk.edu

Tara Coleman tcole2@ksu.edu & Charissa Powell cpowel27 @utk.edu



mailto:tcole2@ksu.edu
mailto:cpowel27@utk.edu

