
 

Master of Public Health  
 

Applied Practice Experience 
 

 
PROMOTING DEMENTIA-FRIENDLINESS IN MANHATTAN, KANSAS 

 
by 
 

Kathleen Schuler 
 

MPH Candidate 
 
 

submitted in partial fulfillment of the requirements for the degree 
 

MASTER OF PUBLIC HEALTH 
 
 

Graduate Committee: 
Ellyn Mulcahy, Ph.D., MPH 

Susan Rensing, Ph.D. 
Erin Martinez, Ph.D., CFLE 

 
 

Applied Practical Experience Site: 
Flint Hill Wellness Coalition  
May 2023 – October 2023 

 
Applied Practical Experience Preceptor: 

Debbie Nuss 
 
 

KANSAS STATE UNIVERSITY 
Manhattan, Kansas 

 
 

2023 
  



1 
 

Table of Contents 

Chapter 1 - Portfolio Products .................................................................................................... 2 

Table 1.1 Summary of Portfolio Products ............................................................................ 3 

Table 1.2 Portfolio Products and Competency Addressed ............................................... 5 

Chapter 2 - Competencies .......................................................................................................... 6 

Table 2.1 Summary of MPH Foundational Competencies ................................................ 8 

Appendix ...................................................................................................................................... 10 

 

 

 

  



2 
 

Chapter 1 - Portfolio Products 

The Flint Hills Wellness Coalition (FHWC) strives to improve the health of Manhattan, 

Kansas and Riley County communities through the creation of community norms that promote 

health, as well as using policy to create an equitable community for all citizens. In 2019, FHWC 

coordinated a community needs assessment survey, the results of which were used to produce 

the 2020 Riley County Community Needs Assessment Report. Seventy-seven point six percent 

of respondents reported that it was very important to them to be able to stay in their own home 

as they age. Needs reported for aging adults in the community included independent living in 

the home, ease of mobility in the community, safety, and dementia support. In response to the 

survey results, FHWC launched the Dementia Friendly Manhattan (DFM) initiative in 2021.  

Dementia Friendly Manhattan was the first community in Kansas to become part of the 

Dementia Friendly America (DFA) network. The mission of DFM is to make Manhattan a more 

dementia-friendly place to live, therefore allowing people with dementia to remain in their 

communities for as long as possible as they age. Dementia-friendliness can be achieved in part 

through policy and altering the built environment, such as improving public transportation or 

providing more seating in public spaces. However, psychosocial aspects of the community also 

need to be addressed to achieve dementia-friendliness. For my Applied Practical Experience 

(APE), I had the opportunity to work with the chair of FHWC, Debbie Nuss, to raise awareness 

about the DFM initiative and develop a plan to provide training to community members to give 

them the tools needed to give social support to people living with dementia (PLWD) in the 

community.  

During my time working with FHWC, I developed a training presentation that would be 

given to community members (see Appendix). The presentation was meant to educate the 

audience about dementia, provide the warning signs of dementia, and deliver effective 

communication strategies for interacting with PLWD. The presentation had an accompanying 

script to allow other members of DFM to administer the training. I produced a pre- and post- 

survey to be given to audience trainees in order to evaluate the effectiveness of the 

presentation and revise the presentation accordingly to reach all learning objectives (see 

Appendix). Because the presentation was targeted towards local businesses that want to train 

their staff on how to be dementia-friendly in their workplace, I created a post-training certificate 

of completion to be given to the participating businesses or organizations (see Appendix). 

Lastly, I designed window clings for the businesses or organizations to put on the door or 
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window of their establishment to indicate the establishment is “dementia-friendly” (see 

Appendix).  

 

 Table 1.1 Summary of Portfolio Products 

Portfolio Product Description 

1 Training presentation and script  

Using materials from several existing dementia 

training programs, I synthesized a presentation for 

promoting dementia-friendliness in Manhattan, 

Kansas. The target audience was community 

members, specifically community members that 

come into contact with the general public at their 

workplace. I wrote a script to accompany the 

presentation so that other members of Dementia 

Friendly Manhattan can participate in giving the 

presentation.  

2 Training handout  

I designed a handout to be given to training 

attendees. The handout facilitates learning, as the 

audience can follow along as the topics of the 

presentation are discussed. By giving attendees 

information in a physical form, they can take the 

information home with them to share with friends 

and family, as well as to use the handout to jog their 

memory on topics they may have forgotten about.  

3 Pre- and post-training survey 

The pre-training survey was designed to gauge the 

audience members’ baseline knowledge of the 

topics covered in the presentation. It was meant to 

that there were knowledge gaps, justifying the use 

of the training presentation. The post-training survey 

was identical to the pre-training survey and was 

meant to evaluate the effectiveness of the 

presentation. Topics in the presentation that 

showed a lack of knowledge improvement would be 
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revised accordingly. The survey contained both 

quantitative and qualitative aspects. The Likert 

scale converted to numeric form for analysis 

composed the quantitative portion. A section for 

comments at the end of the survey would allow for 

the collection of qualitative data.  

4 Training certificate of completion  

By creating a certificate of completion, organizations 

that receive dementia-friendly training would have a 

visual way to display to others that they have 

received the training. The certificate was also meant 

to encourage other establishments to seek 

dementia-friendly training, and raise general 

community awareness about Dementia Friendly 

Manhattan. 

5 Window cling  

Like the certificate, the window cling would be used 

to inform others that the establishment is dementia-

friendly. Placed in the front window or door of an 

establishment, patrons would see that the 

establishment has staff that have received 

dementia-friendly training. The window cling is 

meant to increase community recognition of the 

Dementia Friendly Manhattan logo. It would 

encourage other establishments to undergo the 

training. Lastly, it would be a sign to people living 

with dementia that the establishment is a safe, 

supportive place in which they are welcome.  

6 Event flyer  

DFM planned a fall kick-off event to introduce our 

training program and connect with local businesses. 

I developed a flyer to promote attendance at the 

kick-off event.  
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 Table 1.2 Portfolio Products and Competency Addressed 

Portfolio Product Number and Competency Addressed 

1 Training presentation and script  9 
Design a population-based policy, program, 
project or intervention 

2 Training handout  19 
Communicate audience-appropriate public 
health content, both in writing and through 
oral presentation 

3 Pre- and post- training survey 

2 
Select quantitative and qualitative data 
collection methods appropriate for a given 
public health context 

4 
Interpret results of data analysis for public 
health research, policy or practice 

11 
Select methods to evaluate public health 
programs 

4 
Training certificate of completion 
and window cling   

16 

Apply principles of leadership, governance 
and management, which include creating a 
vision, empowering others, fostering 
collaboration and guiding decision making 

  



6 
 

Chapter 2 - Competencies 

Competency #2: Select quantitative and qualitative data collection methods appropriate 

for a given public health context 

 

In designing the pre- and post-training survey, I selected quantitative and qualitative data 

collection methods that would be used to evaluate the effectiveness of the training presentation 

as a public health program. Likert scales are used to measure opinions, attitudes, and 

behaviors. I utilized the Likert scale in order to examine the trainees’ baseline attitude and 

confidence in their ability to assist someone in the community with dementia, which would then 

be compared to their attitude and confidence level after receiving the training. Each component 

of the survey corresponded to a core learning objective of the program. This would allow me to 

revise the presentation according to which learning objectives were not achieved. The survey 

included a qualitative component in which respondents could include any comments they had 

about the training, such as suggestions for improvements or training material that was unclear 

to them. Designing this survey gave me valuable experience choosing a method for analyzing 

the effectiveness of a public health program and collecting data. In my coursework, biostatistics 

(MPH 701) and epidemiology (MPH 754) helped me fulfill this competency. These classes 

demonstrated the importance of both quantitative and qualitative data, as well as the importance 

of both prospective and retrospective studies.  

 

Competency #4: Interpret results of data analysis for public health research, policy or 

practice 

 

The results from the Likert scale component of the pre- and post-training survey would 

be would presented via a stacked bar chart in order to compare the pre- and post- training 

surveys. Analysis would mainly focus on baseline levels of knowledge and attitude, as well as 

the amount of improvement associated with completing the training. Taking the biostatistics 

class (MPH 701) guided me in the analysis of the survey. I would be able to put the results of 

the survey into practice by adjusting my presentation based on which learning objectives were 

not met. Another valuable aspect of the survey would be having the baseline knowledge levels 

of the audience. This would reaffirm that there is a community need for education, and would 

allow us to focus more on the topics with which the audience had less knowledge.  

 

Competency #9: Design a population-based policy, program, project or intervention 

 

The training presentation targeted the Manhattan, Kansas and Riley County population. 

The goal of the presentation was to educate the audience about dementia, raise awareness and 

reduce the stigmatization surrounding dementia, and equip the audience with the tools needed 

to assist someone with dementia in their community. I gained experience preparing a 

presentation that targets the general public rather than academic peers. I was mindful about the 

language, the length of the presentation, and the use of interactive components to keep the 

audience engaged. As a public health official, it will be important to know how to adjust my 
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presentation style according to the target audience. In my healthcare administration class (MPH 

720), I conducted a community needs assessment for Santa Barbara, California with a group of 

peers. We emphasized the issue of homelessness in this area and developed harm reduction 

strategies to alleviate some of the issues associated with homelessness. This experience was 

also very valuable for learning how to design a population-based intervention.  

 

Competency #11: Select methods to evaluate public health programs 

 

I selected a survey as the primary method of evaluating the effectiveness and audience 

response to the training presentation. The survey would allow me to examine which learning 

objectives were met, and which needed to be adjusted within the presentation. This experience 

taught me the importance of evaluating public health programs. Effective programs should be 

backed by data-driven evidence. By choosing to collect data via the survey and apply it to the 

revision of the presentation, I fulfilled this competency and would improve my public health 

program.  

 

Competency #16: Apply principles of leadership, governance and management, which 

include creating a vision, empowering others, fostering collaboration and guiding 

decision making 

 

The certificate of training completion and window cling were designed to be a 

recognizable symbol that a space is dementia-friendly. It would create a vision of a whole 

community where every space and business is dementia-friendly. Applying the principles of 

leadership that I learned in social and behavioral sciences (MPH 818), I envisioned that as 

several businesses become dementia-friendly, as indicated with the window cling, other 

businesses would be encouraged to participate in the training as well. The window cling would 

foster a sense of community, as it would show that the businesses support people in the 

community who are living with dementia.  

 

Competency #19: Communicate audience-appropriate public health content, both in 

writing and through oral presentation 

 

I fulfilled this competency through the development of the Dementia Friendly Manhattan 

training presentation. The presentation contained basic information about dementia, as the 

target audience consisted of the general public rather than academic peers. The presentation 

included a PowerPoint, which was primarily for visual engagement. Accompanying the 

PowerPoint was an oral component that contained the bulk of the educational content. Audience 

members were would be given a handout with a condensed version of the information given in 

the spoken presentation, allowing the audience to follow along and learn through visual, oral, 

and written presentation of information. In the course Global Health Issues (DMP 844), I created 

a Tik Tok as a form of communication to young Americans. Using this unique platform to deliver 

public health information is an example of the novel approaches essential to reaching younger 

generations. 
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 Table 2.1 Summary of MPH Foundational Competencies 

Number and Competency Description 

2 

Select quantitative and qualitative data 

collection methods appropriate for a 

given public health context 

This competency was fulfilled by the 

designing of a pre- and post-training survey, 

which included both qualitative and 

quantitative components. The survey would 

be provided on paper to audience members 

before and after the presentation. I selected 

this data collection method to ensure the 

target audience were the respondents and to 

receive better response rates rather than 

sending an electronic survey that would be 

completed at a later time.  

4 
Interpret results of data analysis for 

public health research, policy or practice 

The data collected via the pre- and post-

training survey would be analyzed and used 

to evaluate the effectiveness of the training 

presentation. By investigating the data 

collected from this survey, I would be able to 

put it into practice by using it to improve my 

presentation.  

9 
Design a population-based policy, 

program, project or intervention 

The Dementia Friendly Manhattan training 

presentation was a public health intervention 

that targeted the Manhattan, KS and Riley 

County community. I designed this 

population-based program to educate 

community members on dementia and to 

teach them the skills they need to effectively 

assist people living with dementia.  

11 
Select methods to evaluate public health 

programs 

I selected a survey as the means to collect 

data which would be used to evaluate the 

effectiveness of the Dementia Friendly 

Manhattan training presentation. The survey 

would allow me to examine which learning 
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objectives were met and which were not. 

Evaluating public health programs is crucial 

to create a program that is cost-effective, 

efficient, and beneficial.  

16 

Apply principles of leadership, 
governance and management, which 
include creating a vision, empowering 
others, fostering collaboration and 
guiding decision making 

The certificate of completion and window 

cling associated with completing the training 

was a strategy used to energize the 

community to encourage more business or 

other establishments to take part in receiving 

the training. The visual indication of 

dementia-friendly spaces would guide others 

to make their own spaces dementia-friendly. 

In this way, Dementia Friendly Manhattan 

would create a vision of all public spaces 

being dementia-friendly. The use of window 

clings would empower business employees 

and allow them to feel confident when 

helping customers who may have dementia, 

and empowers PLWD to navigate in their 

community and visit stores.  

19 

Communicate audience-appropriate 
public health content, both in writing and 
through oral presentation 

I would deliver the training presentation as a 

PowerPoint accompanied by an oral 

component. The information regarding 

educating the audience on dementia was 

kept at a basic level for the general public. 

The PowerPoint contained minimal text and 

was designed to keep the audience 

engaged. Additionally, audience members 

would receive a handout that roughly 

followed along with the content of the 

presentation. This way, audience members 

had three ways in which to absorb 

information: oral, visual, and written.  
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Appendix 

Dementia Friendly Manhattan training presentation
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Training pre- and post- survey
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Training supplemental handout 



40 
 

 

 



41 
 

Training certificate of completion 

 



42 
 

Training window cling
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Fall kick-off flyer
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Fall kick-off Facebook event cover

 


