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INTRCDUCTICON

During the academic year of 1971-1972, more than fourteen thousand
students from abroad enrolled in U.S5. colleges and universities. Nearly
seventy institutions of higher education reported that they had five hundred
or more foreign students enrolled.1 These impressivas figures'represent a
postwar phenomencn, an influx across American borders that shows no sign of
abating.

Despite the facts that these foreign students bring to the campus a touch
of exotic color; that they enrich the educatiomal milieu of American students,
their potential sipnificance is often overlooked in the total university
prograim since they are a small minority and sometimes present bizzare and -
troublesome problems. Yet the impact of their short-term American study expe=
rience can be an important factor in the development of their home countries.
It can also play a major part in future Americen foreign policy and interna-
tional relations. Hény of the students are destined to have wmsual cpportu~
nities for influence and leadership—perhaps not immediately, but within a
decade or two. Vhen they return to their homelands, they bring back and apply
for their nation's benefit the technical knowledge and skills which America
¢an provide. But they will bring back something else: their impressions of
America. For an ever widening circle of their countrymen, they will serve és
interpreters of America. As firsthand observers, they will be the authorities
vho shape attitudes, for good or bad, which may prevail toward this country.

During the early postewsr period, the casual assumption was made "that
any internaotional educational exchange would almost automatically produce
desirable results." Later it;was recognized that "this assumption was too

optimistic and that sometimes the wrong kind of trainging may do more harm
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than zood.” Crie of the heopes was to develop friendly feeling toward the
United States; in some cases, however, anti-American attitudes were intensi=-

. fied. In a survey rerort, Selltiz ard Cock (1962} wrote that vit is an over-
simplification to expect that a peried of study.in a foreign country will
uniformly result in more favorable attitudes toward that coun.tr-y'."3 Thus,
growth in American public awareness and in the mumber of actual foreign
students has increased the need for more precise information about foreign
students.

Foreign students have assumed a significant role in the relations among
groups and nations. The consequent effects of such relations upon individuals
and‘institutions.have gradually received attenticn; there are increasingly
numerous studies in social research. In addition to those works dealing explic-
itly with policy and program organizations, a number of studies have explorsd
the attitudes and adjustment problems of foreign students in the United State.
However, we know altogether too little about the general conditions of the
formation and change of the attitudes. One class of determinaﬁts that has‘
repeatedly emerged as important is communication experience. To provide more
knowledge sbout such determinants, this thesis reports on the images that
foreign students have about the United States and American people, and the
effects of mass communication behavior on these images.

The findings reported in this paper are based on a study of a sample of
200 subjects drawm from the 425 foreign students population regularly enrolled
at the Kansas State University during the spring of 1972. The report will ii;i
(1) define ‘the problem; (2) review relsted literature; (3) describe the reseér-
ch methods and the procedures for gathering the data; and (4) present and
discuss the results. It is hoped that the findings of the study can provide

promising leads for further research.
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1Instituta of Intermztional Eduecation, Open Doors, 1972: Renort on
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in Students &g Iiris Petween Cultures, ed. by Ingrid Eide. {Oslo, Norway:
UNESCO, and tne international Peace Research Institute, 1970), p. 49.
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CHAPTER I
THE PROBLEM

In view of the present staté of communication technology, it has been
possible for people to learn what is happening beyond their physical surround-
ings, and in this way to widen their scope of knowledge. In other words, mass
media in today's world have becoﬁe'the main link among people, not only within
the same community, but within countries, and among countries. Mass communica-
tion is an important means of bringing people closer to others with different
geographical and cultural backgrounds, providing information about the routine
of their daily lives and their more important events.

Through the mass media, a means of culture contact, a highly selective
picture of the United States is passed along to foreign students before and
afier they come to this country. The formation and change of the plciure is
not completely the result of mass commnication. According to Elizabeth Tedd,
mass media exposure is among the factors that aflect the formation of national
images.1 Dawson also pointed cut in his study that the mass media of commu-~
nication in general piay an important, if not critieal, role in building,

: . _ . R i 2w A . vt
reinforcing, and changing natiocnal images.” Since national images are a factor

_‘in internaticnal understanding, the investigation of mass media use by foreign

students and their imazes can be helpful in improving understanding between

their home countries and the host country.

Chjectives of the Study

The general purpose of the study is to explore the attitudes of a group
of foreign students in the United States; to assess the change that may take

place after exposure to mass media; and to discuss the patterns of mass media



use by foreign students. Through this report, the au‘b’noi' hopes to throw light
on the possible relationship between mass media exposure and the image of
the Urdted States among this specific group under study--—foreign students at
Kznsas State University.

The specific objectives of the study are (1) to gather information about
the mass communication behavior of the students before and after arrival;
(2) to gather information about the fereign students' impressions of the
United States and about the U.,5. people, as well as the changes.in these
imprgssions during the sojourn; (3) to examine the mass media as sources
contributing to their impressions, the rglationship between students' mass
media exposufé and their images; (4) to discover possible leads and hypotheses -
for further research; {5) to draw valid conclusions on the basis of the find-

ings.

Significance of the Problem

Widespread agreement that cross—cultural education is the essence of
culture contact znd resulting culture change has emphasized the need for
better understanding and more intelligent direction of exchange programs.
Foreign students c;mprise a usefui population for the study of international
commnication and its impact on attitudes, Thefefore, know;edge of the results
of the survey of image and mass media use by foreign students is important
both politically and scientifically.

Studies of.foreign students have not been lacking. However, social scien—
tists have given too little systematic attentlon to problems of the fermation
and modification of images with special reference to the role of the media

of mass communication in that process. This study tends to lobk at the foreign

students as an audience in a cultural setting and attempts to map out the



salient features of audience bzhavier, interests, and opinions. It may point
the way to more extensive exploration in this phase of cross-cultural contact

from the standpeint of mass communication.

Definition of Terms

The following terms are defined for use in this study:
1. Foreign Student::

In general, the conceﬁt of "permanent residence" is the most useful in
determining the definition of a foreign student. The esseptial point is that
a student should travel to a coﬁniry other than his own, underteke a course
of study, and return to his home country. The concept of citizenship or nztion-
ality camnot cover this in all cases. Ideally, each couniry should enumerate
the foreign students it receives according to the country or territory in
which the student is permanently resident. Displaced persons and rafugees
sheuld be listed as such, and not classified under the countries from which
they ccme. In practice, countries differ considerably in the'concept they use
in determining who shall be counted as a foreign student.

For purpose of study, we will define this term as students enrclled av
Kansas State University din the spring of 1972 but who were neither citizens
nor permanent residents of the United States.

2. Image:

According to Merrill, the term "image" is synomymous with "stereotype"
or "generalized picture,” and is used in international studies to refer to
the general view that national groups have been observed to have of each
other. While he defines it as a composite of impressicns, themes, cpinions,

and attitudes that form an overzll or dominant "representation,” and & cOn~-



solidated characterization of "the people" and "the govermment" of country,
Merrill considers the images the basis for the formation attitudes and
. opinions.3
Looking through the literature of image research, we should keep in mind
that image may be dangerous. Although not themselves responsible for war or
other forms of overt hostility szmong nations, they consﬁitute the seil on
which hostility may nmore eazsily develop. They affect perception, thought,
Judgment and action.h Image may contain some truth, but they may not always
reflect reality.5 It is incorrect to assume that because images exist they
must therefore be at least partlially true. There are causes of images, but
that dées nof.mean that they are justified by objective facts. National images
change with time, and are responsive to the economic and political situation
of the moment. Image change occurs as a reswlt of either (a) a change in the
situation or external conditions or (b) a change in the way people see and
assess the situation or referent.
Images are "learned.” Very young children do not share the images found
in adults. Images are conveyed through communication of various kinds, such
as newspapers, the cinema, radio, schocl textbcoks, popular magazines, lectures
and acquaintances. They are frequéntly accepted, uneritically, by the receivers.
of the communication. There is some indication-that images are reduced in
strength and in frecquency when steps are taken to eliminate them from the
cormunication media,7
In keeping with the concepts above, the term "image" is used here as the

perceived cheracteristics of the United States and of the American people,

and favorable or unfavorable attitudes sbout them held by foreign students.



The Commmunication Varilable

Ascording to Todd, the factors that affect the formation of images are
not systematically analyzed in the research literature.8 Those found to be
significant may be classified under four main headings: (a) personal and
sociological faetors characterizing the foreigner (age, sex, social-economic
class, status mebility, education, political orientation); (b) psychological
characteristics of the foreigner (general hostility level, tendency toward
optimism or pessimism, toward distance or involvement, toward rigidity or
adapﬁability); (c¢) national characteristics of the foreignerts own country
(its politica) relations with the United States, its cultural status in the
world, the nature of iis major problems); (d) "exposure" factors, that is,
nature and degree of acquintance with the United States, either from a distance
{through moviés, newspapars,‘radic, and other mass media, a&vertising% personal
econtacts at home with traveling or resident American or with fellow-countrymen
who profess knowledge of the United States, intercultural institutioms, offi-
cial organizations and publications) or through firsthend knowledge (as
affectéd by the conditions of the visit, personal experience during the visit,
length of stay).

Carter also indicated that the forming, fixing, and transmission of images

9 Thus, commnication, either through

are basic processes in communication.
personal contact or through mass media, may be considered an importénﬁ variz-
ble contributing to the formation and change of images. The role of mass
cormmnication as a part of the total barrage of communicatlon that operates
to form and change attitudes has been difficult to isolate and study, but

some evidence exists to support the incerences that more and more mass commi-

nication is being substituted for other kinds of communicaticn in the Jife



of the modern, literate adult city dweller.lo
The media of mass communication have become so powerful that they supply
, stereotypes for all possible circumstances through the written word, the
spoken word, aznd a ccombinaticn of the spoken word and visual images. Inter-
nationally, the repidity, influence, and scope of modern U.S. mass media
have reached a new peak. Many foreign people, businaSses, and organizations
representing many rhilosophies are projecting the "U.S., image"™ through American
mass media, Whether or not mass media correspond with reality, they continue
to provide the basis for the building and changing of intermational images.
Dawson suggested that although mass_communication is not necessarily
the only inflﬁence, it does play an important role in the formation and
modificaticn of images and attitudes.ll Mass communication operates within
a complex of other variables, not the least of which are other fdrms of
communication, such as cross-cultural contacts, traditions and cultural
heritage, group influences, and a number of other factors which operate to

shape foreign images of the United States and of the American people.
Limitstion

This study was limited to oné university's foreign siudent population.
It is hoped that the findings will present a vélid picture of this particular
group-~foreign students at Kansas State University during the spring of 1972,
Projection of this picture to other groups of foréign students during differ;

ent pericds or at different universitles would be unwarranted.
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CHAPTER II
REVIE{ CF RELATED LETERATURE

Investigation related to thi§ study spans a wide range of literature
in the journalistic and sociological sciences. A survey of the literature
pertaining to cross-cultural research points up the complexit& and scope
of the varisbles involved in exchange programs for foreign students. The
task of attempting to investigate these diverse factors has been clarified to
soame extent, by Jacobson, XKumata and Gullahorn who suggest that there zre
three basic approaches to cross—cultural studies.l These approaches are:

{1) studies of the "pictures" that are held by the people of crne culture about i
those of another culture, (2) studies related to the changes or modifications
that oceur in the people of one culture when they are exposed to the people
of anc-her culture, and (3) studies pertaining to the types of reactions that
occur in people as a result cf the diffusion and assimilation of culturally
foreign ideas and techniques.

The difficulties and problems that are encountered in cross-cultural
research were made explicit ﬁy Hudson, Mohamed and LaForge in their report
of a massive five yeér study on Arab and American young people.2 In attemét—
ing to measure the variables relating to family relations, personality, and
attitudes, in a crosse-cultural context, the authors struggled with numerous
vroblems of research desizn, sampling, cﬁltural ralues, and language diffi-
culties. Other invastizators have outlined patierns and resumec of completed
research in attemphs to collate the efforts of varicus groups and organiza—
tions, and te point the way tqward more efficient and methodical investiga=-

3

tions.
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Numsrous recent studies of cross—cultural contact deal with the processes
of interaction between nztionals of different cultures,h the problems of
adiustment in a foreim culture,s and effects of cultural contacts on images
and attitudes.6 Most of the studies have dealt with foreign students in the

United States.

Studies of Foreign Students

Studies concentrating on fereign students enrolled in Americzn colleges
and universities may be divided into two main areas: (a) studies pertaining
to policy and program organizations, and (b) studies focusing on the attitudes

and adjustment problems in 2 foreign culture.
Policy and Program Organizations

The literature in this area is mostly descriptive in orientation, with
data collected for the purpose of illustration instead of for systematic.
analysis. For example, a study by the Institute of International Education
offered such pertinent contemporary and background information as the countries
the students come from, their sponscrs, and their field of studies.7 Another
survey by the Institute of International Education in 1963 analyzed the little-
explored area of ihe reasons why foreign professors and reséarch scholars
come to the United States.s For the past several years, similar studies—
concentrating on problems and difficulties of foreign students--have surveyed
such topics as housing, length of stay in the United States, counseling, and

2

orientation.



Attitudes and Adjustment of Foreign STudents

This research literature is oriented toward the generation of sociopsy- %
chological theory on altitude and sattitude change as well as adjustment in
the United States. A discussion of these studies touches upon such topics as
personal contact and interpersonal relations,10 the impact of academic
success or failure,ll the sojourn experience and the U-curve or W-curve

13

cross—ciiitural norm cohn-

15 and vihes S

12 . . . . .
phenomenon,”~ misunderstanding in communication,

flict and adj1.'151;rman‘1;,l‘,+

16

issues.

racial and ethnic aspects of exchanges,

For example, in a 1956 study, Sewell and Davidsen found that certain\\\
personality attributes of foreign students--such as appearance, language |
facility, and socio-economic status-—tended to exert a strong influence on ff

#
the degree of favorable or unfavorable attitudes that the foresirm students

17

held toward various aspects of American life. Morris also concluded that
the amount of contact with Americans was related to satisfaction with the
eross-cultural experience, more so than the factor of national status.18
Coelho observed that a foreign student's orientation to his reference group
in the host culture would show increasingly differentiated resvonses with

19 Davis et al, in their investigation of

increasing length of sojourn.
African students in the United States, rgported that many of them meniioned
discrimination of various types allegedly due to skin cclor.20 Useem and
Useem reported that Indizn people at home considered the student returnees

1
fean the Undted States "too American."2‘
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Tmare Pasenrch on Foreien Students

Terning to imare research on foreign students, studies in the literature
fall into three categordes: (1) the question of “what—ewhat attitudes‘ahd
opinions are held, and about what; (2) the nature and extent of any changes
that may be found; and (3) the factors entering into the formaticn and change

of image.
Attitudes and Image: the United States and the American People

The views and attitudes of foreign students concerning the United States
are usually expressed succinctly in the research studies, often in a mere
phrase or a succession of adjectives, sometimes even in a bare "favorable®
or "unfavorable."

From a mumber of studies it appears.that foreign students view Americans
as progressive, generous, practical, hardworking, peace-loving, friendly,
optimistic, ambitious, energic, efficient, conceited, informal, superficiai,
materialistic, hypoeritical, insincere and somewhat stendardized. They usually
described “the typical American" in somewhat more favorable than unfavorable
terms.22 In reporting the primary reaction of Swedish'students to their
Americaﬁ experience; Scott noted the expressions oflamazement at the generosity,

openness, human warmth, and cheerfulness of Americans.23

While also stressing
materialism and the superficiality of pefsonal relations, Scandinavian student;,
subjects in study by Sewell, Morris and Davidsen, characterized Americans and
American culbure as immature.zh
Doserving differences in the degree of warmth and depth of family or
friendship ties in their own countries as compared with those in America,

foreign students see such relationships in America as weaker, less deeply loyal.
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Lambert and Bressler reported Indian students as struck by the "calloused®

25

attitudes of young Americans toward their parents and elders. Their subjects
also showed a marked disparagement of American family values, citing as an
example the ovinion that marriages seemed to be contracted for individual
gratification and sexual compatibility. Beals and Humphrey found Mexican stu-
dents, upen first arrival in this country, under the strong iﬁpression that
the American family had virtuslly disintegrated, that divorce was universal,
and that the children were brought up without restraint.26 This view was

27

prevalent among German exchange students. Their U.S. experience, however,
brouéht changes in these attitudes.

What does the student think of the ﬁ.S. way of life? Usually, foreign
students come to this couniry with the image of a wealthy society possessing
more than its share of the worid's goods; they may later find Americans not
nearly so rich as they had thought. Tney observe also the existence of poveriy,
unemployment,‘and signs of wide differences in the distribution of‘wealth in
Americats affluent society. Nevertheless, they still comsider U.S, standards
of living relatively high as a result of people's industriousness, creative
technology and efficiency in managemént and production.28 Becsuse of the
heavy stress placed on the scientific, technological, and economic aspects
of life, they conclude that Americans don't know what they want except money.29
They think the pursuit of efficiency and of materialistic §alues in America
has obscured the pursuit of intellectual and aesthetic values.30

Studies also demonstrated that foreign students are more critical of race
diserimination than of any other aspect of American life. For example, in a
survey of Africsn students in 1963 by United States Information Agency, the
31

subjects reported racial discrimination encountered in thé United States.

Sometimes it is not so much the perscnal experiences of the students



themsélves as their cbsérvaticn.of the racial situation in general ihat
produces a negative réacbion. This was apparently the case in the judgment

. made by the Latin American students investigated by Loomis and Schuler32 and
alsc in that of Indian students in the United States and the United Kingdom,

33

interviewed by Useem and Useem. They reported relatively little discrimina-
tion against themselves, but at the same time were often disturbed by the Negro
situation generally. They viewed some difference between the treatment of
blacks and the itreatment of whites., They also expressed the opinion that the

4

position of Negroes is improving but rather slowly.3 When students were

asked what they considered to be the one_strongest point of democracy in the
United Statés, the answer was individual freedam.35 Scott found Swedish
students highly critical of the gulf between principle and practice in American
politics, and of the shifts and uncertainties in American conduct of foreign

36 In the point of the role of the United States in world affairs,

affairs.
they still approve the U.S. position as a world power, and acpear to see Uncle
Sam as a force for good in the world rather than as a nation pursuing a policy
of selfish aggrandizement, . expoitative colonialism. They view America as a
leader in science and technology, as a preserver of peace and protector of
freedem, and as an influence in improving living conditions throughout the

wcrld.37

Change of Attitudes and Image

With regafd to chznges that occur in foreign students' image of the
United States, the literature deals mainly with the extent and direction of
change in particular images of particular groups of individuals, comparing

preconceptions of first impressions with the views held after a visit.
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Cne of the most dramatic and striking research findings in connection
with the sojouwrn in the Uﬁited States relates to the fact that the experiences
of the studenis frecquenily follow a pattern which has been characterized as a
U=Curve. This first emerged in 1954 and 1955 as one outcome of the study of
Scandinavian students in the United States and wés presented by the original

38

investicators as a tentaitive conclusion.” Subsequently, the notion was picked
up by various rescarchers--some tested it in the framework of a single naticre
ality group of foreign students, some examined it in the light of data gathered
from a rultinationality sample, and still others, satisfied that the proposi-
tion had been adequately tested and verified, recommended that it be used as

a guideline.fﬁr understanding patterns of attitudinal changes among foreizn
students. ‘

In his view of the relevant literature, Pool described the curve as |
follous: foreign students typically ctart with very positive attitudes tcward\\ g
the United States: then, during the first year, they have problems of adjusi-
ment and tend to become disillusioned. But after a certain time, they gain
a deeper and more sophisticated insight and become increasingly favorable

toward the host country.39 This finding, common t¢ many studies, is highly

general in its application to exchange students programs, and has been of

40

great practical importance for the design of such program.
Some investigators have added complications to this analysis. Gullshorn
and Gullahcrn,hl on the basis of extensive interviews with Americans whose |
work took them.to all areas of the world, believe that the reactions described
above "éccur not only when a sojourner attenpts to adjust to an allen social
system; they also recur with varying intensities when the sojourners return to

42

their home environment." They propose, therefore, as a more accurate model
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of what actually happens, a Vl=curve; or a double U-éurve, ona describing
the experience abroad, the other the process of reacculturation back home,
More recently, in his study of a trinatiocnality sample of fereign
students on the UCLA campuses, Becker predicted two distinct patterns of
gttitudinal and behavioral changes on the part of fo:eign students in the
United States; (1) the U-curve pattern for students from highly developed
countries and (2) a reverse pattern for representatives of underdeveloped
countries, for whom th2 involuntary return home would be perceived as a

threat.*>
Factors Associated with the Formation and Change of Images

According to Todd, the factors which affect the !dnds of images formed
are personal and sociclogical characteristics, psychological characteristics
of the foreign students, national characteristics of foreign studeuts’ home
country, and the nature and degree of acquainﬂance with the United States.bh
Reviewing research on cross—cultural education, Selltiz and Coock indicated

that the assumption that foreign students' experience in the United States N

k!

55

are related to favorable attitudes has been oversimplified and exageerated. j_
They contend that undoubtedly many factors centribute to such variation, but /
that only a feﬁ of them have been investigated.

First of all, the visitor to a country dees not come with a blanic ming
or perhaps even an open-mind. He brings with him a set of preconceptions, or
cxpectations, built up through the years. They may be realistic or unrealistic. ;
It seems likely that the more realistic they are, the less they will be changed'.
by his stay in the céuntry.aé On the other hand, visitors bring with them not

only praccnceptions ahout the host coumtry but a variety of mobtivations that
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may influence the extenl to which experiences in the host country lead to
changes in their beliefs and feelings about the country. For example, both
Lysgaard and Scott suggest that, at least ameng Scandinavians, established
scholars who go to the United States for specific research purposes are like-
ly to be less sensitive to other aspects of the life of the country, and
therefore less likely to make observations or to undergo expefiences that,
might change thelr views, than are students whose goals include, in addition
to getting traning, becoming familiar with a different way of 1ife.h7
Differences in national background seem to be a major scurce cf differ-
ences in perception of the host country. For éxample, students from countries
as di?erse as India and Scandinavia were struck by the hurry and movement
of American life; while French visitors were surprised at the calm and order- .

liness, the lack of rush and <:<:nmmoi:.:‘.~:n'x.l”8

Furthermore, students from differ-
ent countries probably start with preconceptions that differ to some extent.
One source of these preconceptions is the nature of the relations that obtain
between the home-country government and the host-country government. Buchanan
and Cantril, summarizing the findings of UNESCO surveys carried out in nine
countries, noted that feelings of friendliness or unfriendliness toward thg
pecple of another country correspond closely to interﬁational political
alignments.hg
Several investigators have suggested that a foreign student's reactions
to the host country are likely to be strongly influenced by whether or not
he feels he has been treated with the respect due him. In other werds, students
who gain in ‘national status® by coming to the United States would be more

favorable in their evaluation of the United States than those who lese in

. mpaticnal status." Indian students reportedly are strongly critical of many
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aspects of American life while Scandinavian and French students, on the other

50

hand, are described as responding mofe dispassianately. Morris suggested
that the rzther hostile criticisms of Indian students are a defensive reacticn
to their feelings that Americans look down on their céuntry, while the more
"objective" reactions of the French and Scandinavian students have been
attributed in part to the fact that these students feel secure about the
positicn of their home countries, both in their own eyes and in those of
Americans.sl

Although the results are not entirely consistent, there also appears to b

a relaticnship between having one or more close friends in the country of

sojourn, and liking that country. Morris reported ties with Americans to be

R

associated with liking America and Americans.52 Selltiz, et al reported that
those who scored high on social relations with Americans tended to evaluate
tpersonal-soclal® aspects of Americar life more favorably.53
Some studies sugcested other facteors that are associated with the foné.
mation and change of attitude toward the United States. These include the
degree of geographic proximity to the respondent's ccuntry; the degree of
¢loseness, similority of cultural factors between the respondentt's country
and the host-country and people;rﬁhe pull of current politicel ties and alle-
giances in the world power struggle; the nature of another nation's foreign
policy; the degree of perceived "equality of status on the part of respondents

o Markham also noted the effects

as between his country and his host ccuntry.
of the ongoing comrmnication processes in the mass media and large institutions

as being associsted with the like-dislike atiitudes of foreign students.ss



Image and Mass Communication

Contrary to the extensive number of studies on attitudes and national
image using foreirn student subjects, the existing 1iteratufe provides iittle
information or theorétical clue regarding how information is conveyed and
overlooks the impact of the mass media variable, as opposed to other forms -
of communicaticn, as a factor in image formation and change.

Several researchers were directed zt the information seeking behavior or
the use of various media ameong foreign students. An article published in 1958,
based on the study of foreign students at Indiana University, pertained to

#What Foreign Students Think of Qur Press."56

" The press was defined as news-
papers and megazines; no attempt was made to investigate other media or infore
maticn sources. The study covered only reading habits both here and at home
by forsign studenmts. Another study, "Scme Variables Interacting With Hledia
Exposure among Foreign Students," investigated the use of mass media among
foreign stucents in this country and determined the feasibility of using
classification variables to obtain a more accurate understanding of foreign
students! exposure to mass media.57 The authors found that three cut of the
top four sources of information were forms of mass media, and eéch was checked -
by approximately one-half of the foreign students in the samplé.

A United Stétes Information Agency study based on 330 interviews with
Sub=Sahara African students reported that the respondents indicated varying
degrees 6f xposure to information sources about the United States prior to

3% Eight in ten identified the printed media as

arrival in this country.
their principal sources; two-thirds cited movies along with studies in school.
Other sources reported were U,S. Information Centers and Libraries. Radio

ranked comparatively low among the major media, being mentioned by only
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one~-thirds of the siudeants. As many as 42 per cent thought that filmé wers
inaccurate in their portrzyal of the United States, but a majority of the
respondents agreed that American movies give them more favorable than une
favorable pictures of American life, American race problems, economic conditionm,
and the extent of crime, the students said, were portrayed too fzverably in

the movies. Almost all the studeﬁts indiéated that most Americens are inaccu-
rately informed about Africa.

Despite evidence of the negative function of the mass media in transe
mitting and reinforeing inaccurate or misleading stereotypes, there is evi-
dence that the media do have a positive function‘as sources of information and
knowledge which help to form and change images. Another research found that
foreign students at the University of Kansas were exposed in 2z high degree to
mass media in any of its forms.59 Television was considered the most valuable
source to learn about American culture in general, and for improvement of the
Inglish language. Respondents stressed the reédership of magazines as a source
for learning about American culture. This study concluded that mass media do
affect the acculturation process. The survey showed that 91 per cent of the
students said that they were affected =31 per cent to a great extent and
54 per cent to a lower extent.

Dawson also-investigated the attitudes, impressions, and preconcepticns
of foreign students regerding the United States and Americans and the possible
relation of these to experiences with the American mass media in their home
countries.éo He found that foreign students entering the State University of
Towa in 1959 possessed well defined, often stereotypical attitudes toward the
United States and Americans. Most of the respondents were exposed to American

motion pictures in their home countries. A smaller number were readers of



American magazines; there was minimum exposure among the subjects to American
books, newspapers, radio and television. Fvidence from this primzry investi-
gation suzgests a streong link between exposure to the mass media and image
formation.

In a more extensive exploration, Markham made a five~year study (1959-
1G66L) of forsiza studenis on the.same campus.él He fcun& that foreign students
coming to America originally entertained largely favorable imagzes of the
United States and of the American people. However, after arrival, these
images changed over time in a less‘favorable direction. This‘study demonstrated
that the role of the mass media in image formation and change in regard to
the host country was important during the students' American experience,
though the mass media were not the only influence factor. Markham élso found
that the mass media are major sources of image formation about the United
State§ and its people among foreign students. Anerican media abroad appeaf to
play a larger role in this lmage-building process than do other foreign,
or home media. Magazines, newspapers, and movies play a larger rcle than do the
broadcast media in image formation and changé. Markham's study showed that
the role of the mass media in image formation and change in_regard to the
host country continued to be important during the student's American experience,
though his use of- the media dropped slightly. A clear or systematic pattern
of relaticnship did not emerged from the data. Some students highly exposed
to the mass mediz generally tended upon arrival to characterize the United
Stetes in more optimistic and glowing terms than did their fellows of low
media exposure. After a period of time on an American campus these students
tended to raise their original estimates slightly, while their compalriots

of low media exposure tended to lower theirs slightly. Crouped by world area



of origin, students showed considerable differences in their images of America,
in media expeosure, and in seeial contact among students.

, ; . A 62
A study by Sevilla-Cue showed similar results.

It indicated high media
usage for most respondents during their pre-arrival period. Pre-arrival impres-—
sions of the United States and of Américans were vague but overwhelmingly
favorable. & decreass in nass media usage was noted afier the students®

arrival here. After an average stay of four months, images of the host country
and people become more specific and tended to be less favorable.

. There are obviusly many factors and relationships to be considered in the
complex and difficult study of the image formation and change process. Through-
out the literature, oniy a limited number of studies were found dealing with
the relationship betueen mass media use and image. However, studies are begin-

ning to focus more asttention on the role of mass commnication in building,

reinforcing, and changing natonal image.
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CHAPTER IIT
METHODS AND PROCEDURES

The main cuestions proposed by this study are as follows:
1. How do foreign students in the United States use mass media before and after
their arrival? |
_“2. What images do foreign students have about the United States and the Ameri-
can people?
3. What are the origins of their image of the United States?
L. What is the nature and extent of image chaﬁge that might take place during
their residence in the United States?
5, ¥hat are the relationships between exposure to the mass media and national
image (and image change)?
To collect data relevant to the above questions, a survey of foreign
students was made on the campus of Kanscas State University during the spring
of 1972. The survey was conducted by a class in the Formation of Public Opiniocn.
The writer was a member of the class and worked on all phases of the research
project. Based on this survey, the writer conducted further analyses of datg
in an effort to answer the questions above. It is hoped that this descriptive
study will arrive at some tentative generalizations concerning the specific
group uncer the study and will also indicate some promising leads for further

research.

Cuestionnzire

The basic teol of the study was a eight-page questionnaire with thirty-

seven cuestions desirmed to ohtain information from cach selected student. A
£n
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copy of this questionnaire is presented in Appendix A.

Tﬁe questionnaire included five aress: (1) demcgraphic questions, (2)
questions on mass media exvosure, (3) questions on social involvement,

(4) questicns askinz students to evaluate sources of information, and (5)
questions on students' opinmions (and opinion change) about the United States
and about the U.S. psople. |

The first section of the quesiionnaire asked the foreign student to réport
factual information identifying his home country, and reporting his age, sex,
marital status, length of stay, major field of study, language facility and
other matters. This information was necessary to describe the cultural back-
ground and personal characteeristics of the respondent.

The second area of questions, on mass media exposure, asked the student
whether he had used the U.S. mass media abroad, how he used the media, whether
the U.S. media were available to him, and which U.S. newspapers, magazines
and radio programs he was exposed to before arrival. Similar cuestions were
asked conecerning the use of U.S., media after ar:ival in this country.

Titles of newspapers, magazines and books reasd, names of television programs
and movies seen were requested. The questionnaire also sought the student's
preferences of content of newspapers and radio, his favorite movie and movie
star, and his satisfaction with the rews coverage of his home country by the
U.S. mass media. There was also an open-ended question asiding for his reasans.‘

A third secticn asked the student's social contacts. These questions are
outside the purpose of this study and are not included_in this report.

The fourth section grouped questions asking the student to evaluate
sources of communication contributing to his impressions of the U.S. before

arrival, sources of informaticn and sources for inereasing his knowledge of
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English after arrival.

The fifth portion of the questionnaire waé devoted to the student's
" attitudes. Questions were of two kinds. The first asked the student to
characterize imericans in general. A semantic differential using a five point
scale was used to measure the student's opinion, Respondents were asked to
indicate the degree to which they believed the bipolar adjectives related to
American people. The secand asked the student if his attitudes about the U.S.
government and American people had changed since he arrived in the United
States and, if so, in which direction--more favorable or less favorable.

In order tc make sure that the responses covered tﬁe dimensions in which
the study was interested, to simplify the analysis, and to reduce the burden
on respondents whose English might not be adecuate to the expression of their
ideals, for the most part, the interview questions were of fixed-alternative
type, or the respondents were simply asked to list the mass media they were
exposed to.

Before the final form of the questionnzire was made, eight students
wefe ¢hosen for a pretest, and they were not included in the final random
sample. Seven of these eight were cooperative in filling out the surveys.
Their problems with the survey were analyzed and used as a basis for composing

the final draft of the guestionnaire.
Jhe Sample

Kansas State University was the locale of the investigation. Justification
for this choice is the existence of a rather large foreign student population
at this University, and the availability of mass media in Manhattan, Kansas.

There were 425 international students enrolled at Kansas State Undversity
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during the spring term of 1972. From the officiel list provided by the foreign
student advisor, a sample of 200 subjects representing 47 per cent of the
total foreimn student population was randemly selected by computer.

An analysis of completed questionnaires disclosed that the ages of the
sample ranged frem 20 to 46, Hearly 69 per cent fell in the 23 to 30 age
bracket, with 9 per cent belcw and more than 22 per cent above. The mean age
was 27.7 years. The sex ratio was almost five male to one female. More than 57
per cent were not married. The large majority of the sample (8&%) were graduate
students. Thirty-nine per cent of the foreign students first enrolled at the |
University @uring the 1971=72 academic year. Collectively, &2 per cent of the
sample on the campus first enrolled during the previoﬁs three years. The lengih
of time spent in the United States ranged from less than one year to 11 years.
Almost two-thirds of the respendents had spent two years or less in the United
States. Fifty-three per cent of the sample were working on master's degree; 34
per cent on a doctorate degree. More than half were fluent in two or more

languages, such as English, Chinese and Hindi.
Fields of Study

The College of Ingineering had the largest enrollment of foreign students
(35%) followed by the College of Agriculture (27%) and the College of Arts and
Science (264). Collectively, these three colleges accounted for 88 per cent

of the foreign students at Kansas State University. (See Table 1).



TABLE 1

Sample Characteristies
Field of Study of K-State Foreion Students, Spring 1972 (n=140)

3L

ik

Major Field livmber Per Major Field Number Per
cent* cent*
Aerinmlture Arts and Science
1o Azriculivral i. Biocleogy )
Econcmics 4 2. Chemistry L
2. Agrcnemy 6 - 3. Computer Science 6
3. Animal Science 3 L. Economics 1
L. Horticulture 3 5. English 3
5. Plant Pathology 3 6. Geochemistry 1
6. Poultry Science 3 7. Geogravhy 2
7. Agricultural 8. Mathematices 2
Education 3 9, Philosophy 1
8. Bzkery Science 2 10, Physics .
9, Grain & Focd ScicncelO 11. Politiczl Science 3
10. Feed Science 4 12, Psychology a
38 2% 13. Statistics 3
Architecture 36 26%
1. Architecture 2 Pre~Frofessional
2. Interior Archi- 1. Fre-mecicine 1
tecture Desim £ . 2. Pre-Veterinary 1
3 2 2 1
Ineinesring Edveation
i. Agriculiural 1. Music 1 1
Engineering 2
2. Cherical Home Economics
' Engineering 7 1, Fashion 1
3. Civil 2. Preschool
Engeering T Education 1
L. Electrical 3. Foods and
Engineering 9 Nutrition 3 )
5. Industrial : 5 L
Engineering 12 Veterinzrv Medieine
6. Mechanical 1. General Veterinary 1
Engineering 5 Medicine
7. Nuclear 2. Pathology 1
Ersineering L 3. Physivlogical
8, Applied techanics 3 N Sciences 2
L9 33 L & -
Communitr and '
Repional Flsrming 2 L. !

#Per cent rounded to nearest number.
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National Crigins

Students from 32 of the 47 listed countries were included in the survey.
Most of the 15 countries not included had fever than five students enrolled
at Kansas State University. Two countries, China(36) and India (3L4), accounted
for L7 per cent of the total study group. The rest were represented by students
from the other areas-—Asia, Africa, Europe, Latin America and Australia. The

distribution by countries is showm in Table 2.

Data Collection

33
\l

The gathering of data combined the use of mail questiormaires and personal a
interviews. Questionnaires were mailed to 130 of the sample. Personal interviews %
were conducated to supply the missing coverage. Students interviewers were
trained before the interviews were conducted. In order to reduce tue reluc~
tance of respondents to talk freely end honestly to an American interviewer,
a letter of endcrsement was prepared. Signed by the instructor of the
class and by the foreign student advisor. This letter describe the purpose of
the study and assured that all data would be held in confidence. A copy of

this letter is presented in Appendix B. The average perscnal interview took

e,

35 to 60 minutes to complete; it was conducted in English at the residence of
the respondent. | 4
The first round of personal interviews and the mail questionnaires started
in early April, 1672. During the first round 69 mail questionnaires were
returned, 50 perscnal interviews were completed. There were three non-comple-
tibns. The second week zfter the interviewing began a more intensive drive

started. Students called on non-respondents and urged them to fill out the

questionnaires; more personal interviews were completed. The second round



TAELE 2

Sample Characteristics

Distribution of Foreign Students by Countries, Kansas State U.,

Spring 1972, {(n=147)

36

Country (32)

Number of Students (147)

Per cent (100%)

Asia
China
India
Thailand
Irag
Pakistan
Iran
Vietnam
Japan
Philippines
Hong Kong
Korea
Isreal
Turkey
Malzysiz
Oicinawa

Africa
Moreco
Nigeria
Egypt

i Sauci Arabia”

Iybia
Ethiopia

Eurone
Germany
fngland
Gresce
Netherland
Yugeslavia

Latin &merica
Colunbia
Venezuela
Maexico
Feru
Bolivia

Australia
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produced 17 more mailers, 12 more personal intervieus ﬁnd saven additional
non—completidns, This produced the total of 86 returned mallers, 52 completed
personal interviews and ten non-commletions. The 74 per cent completion rate
can be regarded as satisfactory. The reasons for the non-completions were (1)
inability to find the students at their living places, (2) wrong addresses,

and (3) refusals to answer,

Treatment of Data

The main objective of the study was to analyze and describe the possible
impact of foreign students! mass media exposure upon their image of the United
States. Therefore, three main types of dsta were obtained from foreign studeats:
(a) demographic characteristics, (b) mass media exposure, and (c¢) attitudes
(and attitude change) 