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CHAPTER I

IKTRCODUCTIICN

The deczde of the seventies is 2 new era regerding
personzl informetion collected, mzintzined, used &nd
disserinzted by psyciologists, counselors, sccisl workers,
and others 2t the elementzry, secondary, end college
levels, For a long timze, there seemed to be no doubt in
anybody's opinion that the professioﬁal worker geve his
tests, conducted nis interviews, wrotite ris reports, and
shared this inform~ftion with coilezgues =s he felt
aprroprizte: however tne informstion w=s rzrely shered
with perents or the children themselves,

A new perspective hss been deveioping during the
lest few yesrs, and is in fect--stiil geining strength.
Thet is, school counseiors, psycroiogists, snd possibly
other pucii personnel worxers, have been seeking tarough
staete legisiatures to obtain for themselves priviieged
communicztions., They hzve been asking legisiztiures to
declare thzt pupil personnel woriers srould not be required
to divulige to anyone whzt they learn from children--not
even to parents!

Some psycheoiogists see as a threat to themselves
the changes during recent years in waoich courts znd state
educetion departnents have ruied that psrents are entitled

to know what is in school records and what is being done
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to their children by psychologists, counselors, and others.

Deficiences in inforzztion collection and record-
keeping procedures, tsken togetier, constitute a serious
threat to individusl privecy in tue United Stztes. These
deficiencies also interfere witk the effective functioning
of educztional institutions, Schocl administrztors, if
they ere to continue to obtzin informzticn necesszry for
the effective performance of their duties, must mzintsin
the good will of their clients wno voluntsrily supply such
informstion, School authorities should review their current
recordxeeping policies in light of guidelines snd revise
them in suci 2 way s to strike & balsnce between tae need
for educ=tionslly relevent information znd tie protection

of individu=l rights to privacy.



TEE PROBLER

Statenent 2§ the Probiem

The purpose of this study wzs to collect infor-
mation which would assist tescaers, counselors, administra-
tors, and parents to meet tne chz.ilenge of providing the
ethiczl =znd legsl nmenagement of informstion from student
records, With =1l the derm=znds on society, trnere is =&
need for some guidelines which tesciers, counselors,
psycnologzists, zdministrators, socizl workers, and parents
may use in identifying ond solving probless conceraning
the collection, msintenance, znd disseminztion of
information.

The following questions were used to guide the
study:

1. Should the schocls and school personnel be

required to obtzin parentsl end/or pupil
permission before collecting certzin kinds

of informeticn zbout pupils or thier families?

2, Should the school be required to obtzin
parente:l and/or pupil permission before
relezsing certzin informastion a2bout pupils

to perties outside the school?

3. Should school personnel, especizlly ccunselors,

be protected legzlly from subpoenz, by = third



perty, of informstion collected in tie course
of & professiocnzl reiztionshkip witn & client?
4. %hat rights should pupils and/or trheir perents
have regerding =zccess to informaticn zbout
the pupil possessed by the school?
5. wnet rignts. do pupiis, heve wita respect to

informstion cbout them?

Definiticn of Terms

A@rministrstors, An inaivicusl in en orgznizetion

wno hes responsipiiity for orgerizing =nd carrying out
orgenizstionzl policies =nd _:urposes.1

Attitudes, Tre idezs, ogirions, beliefs, and
vziues wiicz 2 person acguires toirougn experience and which
are dynszmiczlly orgsnized by trne individuzl fieid of forces
operzied =zt zny given mcment.2

Counselor., A person w:ose mejor tzsk (usuzlly
through confidentizl interviews witcz individusl counselees

or a small group of counsslees) is to help students make

lwilliam E. Hopke, Dictionzry of Percsonnel and
Guidznce Terrs (Chicego: J. G. Ferguson PubLisning
Compeny, 1903), p. 9.

2Ibid., P 35,




choices which lead to solutions of their educationzl,
vocational, socisl, znd personal problems.3
Ethical, Heving to do with the standards of right
or wrong or in sccordence with formel =nd professionel
rules,
Legel, That which is valid or recognized by law

or in sccordance with the law.

Student records, Vsrious inforcetion sbout =

.person which ig in writing to be kept for future use.

Procedure =nd Desigzn

This study invo.ved a review of recent literzture
which dezl+t with the etniczl and legai procedures for
collecting, meintenzance, disseninzting, or using infor-
mztion from student records. This literature wes identified
by using such references of directions from tke card czto-
log znd education indexes at Grembiing College, Louisiszna

Polytechnic University, and Kensas State University.

3Hopke, B. 92,



CHAPTER II

REVIZVS OF RzLATED LITERATURE

As a member of the American Personnel and Guidance
Asscciation, & counselor working with =z student, is bound
by the statement of Ethicsel Standards. Two of tihe APGA
principles =sre especizlly zpplicable to the matter of
confidentizlity:4

l,  The counseling relzationship and inforretion

resulting tnerefrom nust be kept confidenticsl

znd consistent with the obligstions of the

member &s a profiessionz. person.

2. Records of the counseling relstionship
including interview notes, test d=t=z,
correspondence, tape recordings, end otzer
documents are to be considered professiocnel
information for use in counseling, research,
and teaching of counselors but alwszys with
full protection of the identity of tie client
and with preczution so that no harm will come

t0 him,

 4Elizabeth 7. Buricnek, "Confidentizlity of Student
Records: A Counselor's Point of View," Hationzl Zducation
Associetion, LV (Janusry, 1966), p. 2E.




Collection of Information

During tkhe recent past much sttention has been
focused on the confidentislity of student records &nd ths
counseling process, Today, records, including those de-
rived from counseling, =re being created, meintzained,
and used with increcssing czution. In order for bota
counseling relationships znd various student records to
be of more benefit and =2t the same time protect students,
professionals zre striving to work in terms of their on
state stztutes a2nd local work reguiztions while clezrly
forewzrning their students or ciients of any prevaiiing
limitations,

Fitzgibbon hes stated that school authorities
urge that no information should be collected from studenzs
without the prior informed consent of the chiid 2nd his
parents. Such consent may be given eitaer individuzlily
or througn the parents' legally elected or zppointed
representztives depending on the nature of the informstic:a

1o be collected.5 However Nolte hes indiceted thzt some

SThomes J. Fitzgibbon, "The Ethicsl and Legel
Position of the Counseling in Divuiging Information,"
Measurement end Evalustion in Guidznce, I (Spring, 196%),
P. (0.




stztes require pub:ric schools to colliect informztion oy
stztute while others do not.6

Heeyn end Jacobs nave asserted that by stetute,
resolution, =nd policy there is the necessity for the
legality of student records., Since the cumulztive folder
is 2 document of humsn sctivity more then zn zczdenic
record, it snould not be eitner released waolesszle or
totally loclked away.T

In 1970 the Russell Szge Foundztion stated thzt
conditions under which repraesentzticnzl zas opposed 1o
individu=zl consent should be required. First it is not
glwzys possible to obtain the separzte consent of every
perent for every informztion gethering process zand secohd,
the approvel of suci: processes by spproprictely elected
representatives will in some institutions adequztely
satisfy tie principle of consent.8 The Foundztion beleived
it would be approprizte to endorse a formulae for the
individusl to identificetion of situztions in which

representctionzl consent would be sufficient. It is

Gm. C. Liolte, "Are Student Records Publie?"
Americzn School Boazrd Journcl, L (Spring, 1966), p. 57.

TM. H. Hezyn and H, L. Jacobs, "Szfe-gucrding
Student Records," Personnel znd Guidance Journzl, XLIX

( Septembver, 1570), p. 18.

8"Collection of Inform=tion," Guidelines for the
Collection, lizintenznce, =nd Disseminztion of Pupil Records
(New York: Russell Sage Foundation, 1970), p. 16,




enough for present purposes to ewmphzsize two contrasting
benchmarks:

It wes conciuded thet representztionzl concent
would be sufficient in situztions involving aptitude
and cczievement tezting =nd revorting of skill andé
knowledge outccmes in ire subject-n:ztter zreas now 9
within the customzry curriculs of tiae public schools,

Progrzniis of perscnziity testing c£nd assessment
should proceed only with the informed individusl
consent of ezch ¢rild tnd/or his perents. The test
or zssessment itself should not be snovm to the chrild
or his perents, lNoreover, individusl consent shoulc
be an zbsolute requirement berfore information, con-
cerning = pupil's fzrily is obtzined or vefore auy
inform=tion not directly relevent for educztion:zi 10
purposes is solicited from tie pupil or his parents.

Classification of informstion--gsthering procedures
felling somewhere petween these two extreces; for
example, hzbit/skills tests or vocationzl interest
inventories, should be undertaken by ezch schocol
system, with psrents biing notified of the results
of =211 such decisions,

In 21l situstions where individuzl conseant is to
be obtained, it should be in writing. The student consent
should also be obtzained where he is rezsonzbly competent

to understand the nzture =nd consequences of his decision.l2

9"Collection of Informstion," p, 16,

01pid., p. 16-17

l1pid,, p. 17.

lzﬂartha L. vere, "Inspection cnd Relesse of

Student Records," Law of Guidcnece znd Counseling (Cin-
cinneti: The V. H, Anderson Compzny, 15G4), pP. 29.
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In situztions where representetional consent is
sufficient, Golsin stated that there is a2 necessity for
school officicsls to inform students and psrents in ad-
vence, perhegps annuslly or biannuslly, of the the purposes
and character of the informs=tion collected.13 ioreover,
it is important to rezsonsble opportunities for the
representationcl agency to contest the necessity or
desirability of perticulzr inform=tion collected processes.

Certain special problems are presented by infor-

4 Illustrative,

mation gathering in individuzl situ=ztions.
are interviews or dizgnostic tests by the scrool counselor,
social workers, psycnologists, and school principzl. 1In
some cases, the requirement for informed consent cannot be
met, perhaps beczuse of the age of the student, or the
unforeseeable course of the interview process. Lioreover,
in many schools there is an eienent of duress in thet the
student feels obliged to participate in the situstion.

Caruso suggested tinat in cases where information

is collected for non-school purposes, either by school

13¢o1sin, p. 150.

14"Proposed Principles For the kisnsgement of School
Records: Excerpts," The Personnel snd Guidance Journsl, L
(December, 1971), p.” 22.
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personnel or outsiders, consent nust be obtained from the
responsible schrool authorities.15

Ceruso claerified tiat even when informstion is
collected under anonyuity, the collecting cgency need the
proper consent, Timely notification to students znd their
parents on informetion coliection and careful reviews of
the instruments and procedures to be used must be szt up

by school :-:uthorities.l6

¥eaintenence of Inforcstion

The bzsic probliem involved in the mzintensnce of
student records is the fzct thet improper release of their
contents mey result in personzl liability for defamation
of the student or the invesion of his civil rights. De-
famation is the invesion of a person's interest in his
reputation znd good nstme by communicztion to others which
tends to lower a person in the estimate of the commuhity
by holding him up to ridicule, disgrace, contempt, hstred

i

or contumely.l Defamation contzins an element of personzl

disgrace, Oversights &s sloppy recording of information

15L. R. Ceruso, "Legzl Aspects of Privacy znd Con-
fidentizality of Students Files and Records," The College
Counsel, IV (lay, 1969), p. 32.

16

Ibid., p. 33.

17Ware, P AlUs
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and careless relezse of information are frequently getting
school boards znd scnool personnel in legzl trouble.
Essentizlly, the issues involve respect for the privacy
of the individusl versus the pupils' need to know matters
of record,

According to the Russell Sage Foundation, the totzl
set of student personnel informstion extent in = school =t
g given time ranges froxr tentztive, uncorroborzted reports
on elleged student behsvior to hignly stzble informztion,
The various kinds of information reguires various arrcrge-
ment for security znd access.18

"Student records cre becoming more numerocus and
complex,® wrote Killian.19 Records ere being xept that
involve persongl fzects, ferily informetion, scholorships,
test scores, sttendance, hezlth, behevior, employment, and
miscellzneous matters, These records should be meintsined
in perpetuity.

Goldmzn indiczted that teachers, zdministrztors,

end counselors, have coccasionzlly made unfavorable state-

ments about students in reports of conducts, rezsons for

lSHeayn end Jacobs, p. 20,

1 L1 L3 ] E]
9Jonn D. Xillian, "The Law, txze Counselor, and
Student Records," The Personnel and Guidsnce Journzl,

XLIX (Februsry, 1970), p. 423.
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school dismisssl, end in replies to requests for recom-
mendations from other schools or employers. This leads
to litigation involving the tort of defemation, sometime
czlled the "unwery trap" for school personnel.20

A. T. Buckle asserted that informztion given
directly to the counselor by the client shou:d be revealed
to anotaer professionzl collezgue only with the knowledge
and approvzl of thne client.2l

According to Pardue, ¥Whichzrd, =nd Johnson, the
counselor's personal integrity is of tkhe utcost importance?2
In addition to this, freely informing and forewarning clients
of limitetions should be zpplicebie, Perdue, Whichzrd, and
Johnson mz=intzin that records should be mzintzined nost

ceutiously =nd deubly cereful in following stzte policies

when relessing appropriztely requested information.23 The

2OL. Goidmen, "Privacy end Curulative Records,”
ThesPersonnel end Guidence Journsl, XLIX (June, 1969),
p. 605,

2lHeayn and Jacobs, p. 19.

22Jerry Pardue, %W. ¥Whichard, and E, Johnson,
"Limiting Confidentizl Information in Counseling," The
Personnel =nd Guidance Journal, XLIX (September, 1S70),
P. i3,

231pid., p. 20.
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counselor's integrity dictztes thet when the client revezls
to him & clear =nd imminent danger to the client himself or
to otners, the counselor is expected to report to the
proper zuthority =nd/or take other emergency measures de-
mended by the situation witnout revealing his client's
identity.

The Russell Szge Foundation stated that potentizlly
useful informztion, but not yet verified or clezrly nseded
beyond the irmedizte present, should be reviewed at lezst
cnce a yesr and destroyed zs soon as its usefulness hes
ended.24 The Foundsation also indicated thet if, for any
reason, texporary unevaluated information ere held for
more than & year, the existence of this informstion must
be discussed with the pzrents snd the reason or rezsons
for their mszintensnce explsined, Perents taen shouid have
an opportunity to chellenge the decision to msintain such

information.25

Disseminetion of Informztion

A1l informestion regsrding pupils snd their fzmilies

should be collected and meintained under szfeguzrds of

24Russell Sege Foundation, p. 21,

251bid., Ps 22,
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priv&cy by informed consent, verification of sccurscy,
limited access, selective discard, and appropriate use.

As long as the informztion is retzined within the school,
it czan implement these principi es with some flexibility
of procedures., The school, however, is often asked to
transfer student information to other zgencies, institutions,
end even individusls, Regquests of this nature, come fronm
schools, co’leges, erployers, courts, police, socizl, and
sundry agencies.' Conveyence of records removes the control
of informetion from tihe school, more rigid preczutions =zre
required to protect trhe rignts cf the student against
infrigement of privacy, misinterpretation snd inspproprizie
use of informetion.

The Russell. Sage Focundation asserted that the
school may, without consent of parents or students, relezse
a student's permenent record file to other school officicsls,
including teaciaers within the district who have a legiti-

mate education=1l interest.26

If the pupil is important,
there is little rezson to witihold informetion from the

new school systen,

26Russell,Sage Foundation, p. 25.
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The stzte superintendent =nd his officers or
subordinates, so long =s the intended use of the
data is consisten§ with the superintendaent
statutory powers. 7

To officials of other primary or seconcary
school systems in whichk the student intends to
enroll, under the condition 1hst student's porents
be notified of tke trensfer.<

Gosiin end Bordier made the following recommendsa-—

tion of =2 report:

Pzrents should have full zccess to, and the
right, the szcecurscy of, data of tneir children,
and no perscns otither tnsn specified scrool
officiels =nd perents should heve access to
pupil informetion without either gubpoena power
or parental and pupil permission.“<”

Gunnings, attezpted to discover how praciicing
counselors hzndle the disposition of person:zl information.Jo
The information indicated thzst the counselors grznted

access to most information to teachers, other counselors,

eand adninistrztors. However, registered diszgreement wsas

27Russell Sage Foundation, p. 25.
28 . .

Ibid,, p. 26.
29

David Goslin end Nzncy Bordier, "Record Keeping
in Elermentzry and Secondary School," On hecord: Files and
Dossiers in Americen Life (Iiew York: Russelil Scge roundzvion,

1970), p. 56.

30Thomas S. Gunnings, "Counselors and Confidenticlity,"
The School Counselor, XIX (Jznuary, 1971), pp. 153-155.




found zmong the teachers' right of access to personzl or
psycholozical probiems, snd withholding of Inteliigent
Quotient scores from parents.

Lewis and iVazrmen seem to be the only researchers
who hove addressed tanexselves to the question what personzl
informztion students expect to have relezsed to otner
persons, ney found a nunber of differences =zmong non-
counseied students, counselees with vocationzl proble.s,
and counselees with probiems of & nore emotionzl or clirni.-
cal nature, These findings suggested that vocationsl
counselees were more willing to release informstion, while
the perscnzl-emotional counselees were least willing, The
non-cowiseled group fell between the other itwo groups., The
results also indicated that the identity of tne person to
wnom information was to be relezsed was an important
consideration of the students,>™

The Russell Sage Foundation sgzin stated that the
school or zny school personnel mzy not divuge, in zny form,
to any persons other then the school officisls, zny infor-
mation contained in school records except with written con-

sent from the students' pzrents. This consent must specify

jlﬁayne snerscn and Steve Sherr, "Confidentizlity
Expectations of College Students: Revised," The Journsl
of Celleze Student Personnel, XiXIX (July, 1S6%), p. £65.

By
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records to be released znd be in compliance with jJjudiciczl
order, or orders of zdministrative agencies which have
power of subpoena.32

The school may comply with perentel requests for
relezse of informaticn to other persons or agencies until
the student rezcnes the age of eighteen =nd no longer is
ettending high schoel or is married.33

The school may &lso provide anonymous informztion
from its records for outside research purposes without
consent under conditions where the likelihood of identify-
ing any individual beczuse of his unigue charzcteristics
is negligible.34

Scnool districts often face instances in which
governmental sgencies mendate the relezse of information
on individuzls, The principle of informed consent should

apply in ell cases except those involving child zbuse or

neglect stztutes., It is recommended that governmental

32Vivien S. Teitelbaum snd David Goslin, "The
Russell Szge Guidelines: Reactions from the Field,"
The Personnel znd Guidance Journsl, L (December, 1971),
po 3J-2o

331pia., p. 313.

3A1pia., p. 314.
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agencies in mendating the provision of information z2hide
by the law contained to assure the rights of privacy.

Counselors nmust of course consult pupil records
regularly in order to assist students in plenning their
aczdemic programs. Informsticon from a recent study of
the socizl effects of standardized testing35 indiczte tahzt
elementary school teachers often receive their punils test
scores routinely &t the beginning of the school ye:zr,

Other tezchers report thst they consult pupil records
occasionzlly in ordsr to obtain test scores and other
inform=tion about pupils,

Pupii records are a2 resource to which scrool
personnel turn when difficulties zrise or when administré-
tive procedures require a decision based on past performance,
mezsures of intellectuzl czpacity or some other information
about pupils., It can be said that = great dezl more in-
formztion zbout students is collected and mzintzined in
their permznent record files than is ever issued by their

teachers or counselors.

35David Goslin, Tezchers and Testing, (liew York:
Russell Szge Foundation, :967), P. 49,




CHAPTER IITI
DISCUSSION, CCKHCLUSICH AND GUIDELINES

Miany perents are not szatisfied with what schools
have been doing to their children beczuse of many chenges
teking plsce, At first. it was the right wing movement
who was opposed to Freud, projective tests, end the mentsl
heelth movement., Then bizcks zrd otaer minority pzrents
felt that sckhools were crezating self-fu.fil.ing prophesies
which kept their children from achieving =nd thney ovlane
everybody in tze school, inciuding counselors and psy-
chologists, wno obvicusly had control over the assessment
of lezrning ability.

Sow parents have joined the libersis, in their
concern gbout informetion bsnks =nd technclogicsl snocping
devices. Finslly, schools brought 2 lot of eriticisc
upon themselves beczuse they lzcked clear policies re-
garding reiezse of information to the police, FBI, credit
agencies, newspeper repprters, coileges, enployers, and
others. 1In fact, witain any single school system, different
ways, nostly on an ad hoc basis,

There hzs been = lot of bzd =nd sloppy practice
and it is time for 2 change. What follows is an effort
to describe some of the main dimensions of problems with
erphesis on tze fectors which have been & source of con-

fusion and dissention between school personnel on one
20



hand and civil liverties groups, couris, parents, and
genersl publil on the other hand.

First, there is the guestion =s to the mendate
which the public gives to schools. In the eyes of the
public znd their elected representatives tize prevailing
expectation is that the schools zre to provide for cogni-
tive education, In addition, some people are ready for
the schools to do something in the srea of attitudes and
velues, but mostly to inculcete traditionzl s=ttitudes
and values. A smaller number of people appesr ready for
schools to enter into the z2rea of psycholcogiczl educstion,
that is, teaching how people behave in general., 3ut the
pupil personnel specislists have too often zssured that
they think mey have some relztion to the chiid's learning
and development where neither the child nor the parents
knows what is being revealed. For many the ground rules
are clezr: the psyciclogist's or counselor's diagnostic
linits zre to assess the extent to which 2 child is learn-
ing end perhaps 2t most to use non-depth measures of so-
called general mental ability or specific learning
abilities. Beycnd this one should not go without specific
perental permission snd concurrence,

Second, an assumption that seems to prevail that
because some schools are public their records sre public,

Therefore, it is reasoned, these records may be revealed
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by school officiszls to outsiders, especizlly to other
public z2gencies such as, welfzre, police, emvloyers, etc.
In fact, the opposite seems more logical: thet beczuse
the school hes the swesome power of government bekind it,
and beczuse chiidren zre 2 czptive audience, one snouid,
if anytring, bernd over backw:srds to avoid tsking advontoge
of the situzticn znd forcing chilidren znd parents to re-
veal things thzst they would rather not if given = choice,.
Every possible mezns shnould be taken to protect the in-
formztion received from everybody except the pupil, his
parents, znd the peoprle rost izmmediztely concerned.

The third fector is the assumption that the school's
staff knows better than perents what is good for their
children., It is pzartly beccuse of this assumption that
counselors snd psychologists feel, that they hesve tae
privilege of giving children end z=dolescents = confidentizl
counseling reiationship. A relationship thzt is so con-
fidential that even the pesrents may not know zbout it.

Many pupil personnel workers feel that when they talk to
children sbout drugs, pregnancy, =nd delinguency problems
that students would react negatively if they revealed this
inforz:ation to otiers. In situations of this nature,
shouid the counselor continue to work with the children

without revesling enything to the parents? There are

several factors involved but the one 2t issue is the
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attitudes of pupii personnel workers based in part on the

assumption that they know bpetter tnan the parenis what is
good for tie children. DPupil personnel workers sometines
think tie pzrents sre ignorsnt, disturbed, neglient, or
hostile zrnd feel that certainly in these cases they can
end should surercede the ususl parentel prerogstives.

This is a dangerous direction to teke, Legelly
and morslly parents sre resgonsibie for their children
end no professionzl perscn, &nd certainiy not one who is
on the stsff of a public institution such =s & sciool,

hes any business piscing himse:f in loco psrentis. After

ell, it is the pzrents wro have to live with the outcone
and will be responsible for whzat happens therezafter, not
the pupi. personnel workers. It is tke school's respon-—
sibiiity to involve tre pzrents in working with their
children, znd to try to get psrents to understzrd and
accept the velidity of the schools' assessments of
problems and itreir recommendztions, In cases where
society thinks the child's werl~being is seriously
threatened one can seek assistance from the Children
Aid or tihie juvenile courts.

Schools typiczlly msintzin extensive and intimzte
information about pupils =nd their femilies for legismate
educztional purposes incliuding instructions, guidance,

and resezrch, The co.lection and maintensnce of any



informetion about 2 pupil or zis ferily constitutes o
potentizl intrusion on privacy. At the same tine society
by its approval of our educstionel institutions legitimizes
such intrusions 2t least in those cases where the infor-
mation collected can be demonstrated to be necessary for
the effective performznce of disignated educsetional
functions,

There are clezr indications, nowever, that current
practices of school personnel relzting to the collection,
maintenance, use, and disseninstion of inforretion about
pupils threczten £ desirsble between the individuzl's
right to privesecy =nd the school's stated need to know.

For example, whnere sihiould the records about students be
located and what are tne purposes of the school records?

The records should be conveniently loczted close
to the staff member most frequently using the records in
counseling with the pupils, In the elementsry sckhool the
records should usuzlly be placed in the rocm of tihe grade
teacher, In the high school they should be plzced in the
room or the office used by the counselor of that pupil.
Records can be filed in 2 teacher's desk ir in the filing
czbinets, Where counselors move from room to room z small
portable filing box is availzble with a lock,

Pupil personnel records and forms have been devised

4

as a cinvenient and relstively objective basis for record-
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ing individuzl student inforretion. They are tools which
contrivute to & better understanding of pupils and their
problems, They serve this function, only if they =re used
with caere by tezchers, counselors, znd adminisircstors, An
extensive record system, elaborate in every detzil, is an
extraevagence if no rezl use is mede of it.

On the basis of the informstion complied in this
study, it was found that counselors, administrators, and
psychologists, rejected the disseminztion of informetion
about student records and indicated that they have few
counseling sessions with parents,. .

The information also indiczted that counselors,
administrators, =znd psychologists feel that information
obtained from students should not be disseminzted because
counselors end others involved could get into serious
trouble., Other counselors feel that student records should
be coded in case tkhere is =z burlary or break-in,

The majority of the zuthorities consulted felt
thet informetion zbout students should be meintsined znd
kept up to date, If, however, the information obtained
through counse.ing sessions is never used, it should be
destroyed after a few years.

Counselors and sdministretors must mzke decisions
about what they do =nd the probzble effects of these de-

cisions on their students. Decisions about communicating



information, emong others, must be made. Because of the
_ wider existence of student personnel records and their
more personzl and psychological nature, these decisions
present a complex problem, Counselors and edministrators
must, at the scme time, serve tne best interest of the
indivudual student and the society of which they are
menbers,
After completing the study, the following guide-
lines were made:
1. Counselors and administrator's purely privzte
nemorsnds should be kept insccessible 1o
eanyone except other counseliors, administrators,

and some teaschers.

2. A counselor or zdministrator who had a con-
fidentiel relationship with = student should
not give advice concerning actions zgainst

such student.

3. Informztion = counselor hes obtzined tarough
counseling shouid be surrendered if it is

constitutionz1lly subpoenaed,

4, Counselors should not refer only cases of
serious, overt, and imminent dangers, but
lack of kmowledge about = case, is 2 good

reason for referrals slso,



Counselors should clarify the excct nature of

their responsibility to the student.

A common core cof guideline should be mzde
of the counselor's working procedures with

outside sources.

Professionzl suthorities shouid interpret
information to parents zbout their children

in eny situation.

Parents should not be denied =ccess to in-
formation concerning their child zs long as

it is interpreted correcily.

4 counselor should not relecse confidentiszsl
informztion because other counselors have

the same knowledge,

21
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Abstr=zct

This study consisted of a survey of the literzture
designed to prepzre teachers, counselors, administrators,
psychologzists, soccial workers, snd pzrents for neeting the
challenges of providing tre ethical and legel mancgenent of
informetion from student records.

An attenpt was made in the review of literasture to
determine (1) whetner or not school personnel skhoulid be
required to obtzin pupil snd perentzl permission before
coliecting or relezsing certsin kinds of informzticn: (2)
identify whether or not it is best for school versonmel,
especizlly counselors, to be legally protected from subpoenz
by a third party; esnd (3) what rights parents should have in
regerd to zccess of informziion froz student records.

Liany resesrcaers indicsted that much attention has
been focused orn tne confidentislity of student records; znd
today records are being collected, meintesined, znd used with
incressing caution, Informaticn collected, msintained, znd
disseminated from student records should have the permission
from the chilid or his parents if the child is not eighteen
years of age. The consent may be sought individually or
through the parenizls' legsl representatives.

If informztion is mzintzined for more than one yezr,
the parents znd the child should be zwzre of such storage and

the rezson thereof, Dissemin=tion of inforration is permissible



t0 other school officsls of the same district wno have

ligitimzte educztional interest. Parents should have tie

access to their children's records with the proper in-

terpretation from responsible persons,



