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Motivation
A majority of adults in the US 
look for health information online 
and use this information to make 
healthcare decisions for 
themselves or a loved one

In the college student population, there may be a general 
lack of knowledge about mental problems or services, 
which could be overcome by providing more resources 
online



Purpose of Creating New Content

Consumers

• To provide information 
about common 
disorders and 
treatment options to 
consumers so that they 
choose to receive 
treatment, if needed

Healthcare 
Providers

• To provide information 
for a healthcare 
provider to refer a 
patient to start or 
continue services at 
Pawnee Mental Health 
Services

Donors

• To convince a donor
that Pawnee is a 
worthwhile place to 
donate to, including the 
different funds that are 
available



Methods
Integrated Healthy People 2020 objectives that pertain to website quality

Objective 8.1: 
“increase the 
proportion of 
health-related 
websites that meet 
3 or more 
evaluation criteria 
for disclosing 
information that can 
be used to assess 
information 
reliability”

Criteria Reliability Requirements

Identity Name of organization
Street address
Identified source of funding

Purpose Statement of purpose/mission

Content Development Uses/limitations of services
Differentiation of ads

Privacy Privacy policy

User Feedback Feedback form

Content Updating Date content created
Date content updated



Objective 8.2: 
“increase the 
proportion of 
health-related 
websites that 
follow 
established 
usability 
principles” 

Categories Established Usability Principles

Site Design Make obvious what is clickable
Minimize vertical scrolling
Ensure site is accessible
Incorporate multimedia

Information Architecture Provide easy search function
Make elements easy to read
Text & Background contrast
Visually group related topics

Content Design Focus the writing on audience 
and purpose
Minimize technical terms
Use the user’s language
Allow for interaction with 
content

Methods



• Evaluated 22 websites using an abbreviated 
version of an ad hoc Codebook, which was 
implemented in Italian hospitals on the web: a 
cross-sectional analysis of official websites

– 5 categories: Technical contents, center 
information, clinical services, interactive online 
services, external activities

• Randomly selected 12 in-state centers and 10 
out-of-state centers

Methods



The prevalence of each 
was calculated for in-state

and out-of-state community
mental health centers

Results



Strengths of Current Website

• Types of clinical services listed

• Lists information in a second 
language

• Provides patient rights and 
privacy statements

• Make a donation portal online

• News/Announcements



Limitations of Current Website
• No interactive annual report
• No clinical personnel information
• No credentials noted
• No links to external health resources
• No internal search engine
• No payment portal
• No intake forms
• History page is long
• No use of Google Analytics



Recommendations
Current Recommendations
• Include designed timeline to 

summarize Pawnee’s history
• Add more information on 

treatment options
• Provide credible external 

health information and 
resources

• Include the names and 
pictures of clinical personnel

• Include links to mental health 
assessments

• Note credentials

Future Recommendations
• Pursue the use of ISSUU, an 

interactive document reader 
for annual reports

• Include an internal search 
engine

• Provide an online payment 
portal

• Have intake forms ready to be 
printed out on the website



Field Experience Report

Pawnee Mental Health Services



Overview
Under preceptors:

• Robbin Cole, Executive Director

• Diane Hinrichs, Development Manager

I completed a wide range of tasks:

• Researched and compared CMHC websites

• Compiled web content that can be used as a guide to 
design the new website

• Designed a timeline to summarize Pawnee’s history

• Created a Suicide Prevention pamphlet for publication



Examples of New Webpage Content

The next few slides are copied from the 
PowerPoint that I provided Pawnee at the end of 

my internship. They are drafted examples of 
new or updated webpages that can be used 

when creating the new website.



• Adds a statement of purpose
• Describes diversity of services available
• Provides list of partnerships



Suicide prevention is the ultimate goal of every mental health facility. The previous website
did not contain information on suicide prevention. This webpage assists those who are close
to someone who may be thinking about suicide.



Common mental illnesses and a description are provided so that users do not have to go off-site
to look these up. In the links to other resources, assessments (which should not replace a 
professional opinion) are listed.



Many adults are unsure of when they or a loved one should seek treatment. This may help a 
potential client finally seek out the help that they need.



On the current website is a “Relaxation Page” with a video. I wanted people to be able to also
reach a calm place when they don’t have access to the Pawnee website. This provides some 
relaxation methods that clients (and others) may use.



Here are some mental health assessments that may be used for people wondering if their 
symptoms could be a mental illness. In addition, I wanted LGBTQ users to feel supported, as
well as those who are experiencing a substance use disorder.



Other Updated Website Features:

Frequently 
Asked 

Questions 
page

The Health Belief Model 
from U.S. Dept of Health 
and Human Services states 
that two potential change 
strategies are providing 
“how to” information and 
correcting misinformation

Client, donor, 
and partner’s 

story page

This seeks to explain 
the perceived benefits 

for each population

Compilation of 
Community, 
State, and 
National 

Resources

This is to promote 
awareness and provide a 
cue to action



Fulfillment of MPH Core 
Competencies



#5 - Compare the organization, structure, and function 
of health care, public health, and regulatory systems 

across national and international settings

• Attended marketing and development 
meeting with community mental health 
centers from across Kansas

• Compared the organization of different 
community mental health center websites 
across Kansas and the United States



#7 – Assess population needs, assets, and capacities 
that affect communities’ health

• Assessed the population of Manhattan, KS

• Researched the reading level of those with a 
mental illness

• Designed web content appropriate for the 
population’s need (being the 10-county 
service area of Pawnee Mental Health 
Services)



#13 – Propose strategies to identify stakeholders and 
build coalitions and partnerships for influencing public 

health outcomes

• Discussed potential policies with legislators to 
inform them of the importance of mental 
health legislation



#18 – Select communication strategies for different 
audiences and sectors

• Designed web content for various functions to 
be published on a new website



#19 – Communicate audience-appropriate public 
health content, both in writing and through oral 

presentation

• Designed web content to provide mental 
health information

• Created a Suicide Prevention brochure

• Provided a booth at Community Mental 
Health Advocacy Day

• Presented to Directors on new web content



#21 – Perform effectively on interprofessional teams

• Worked with development manager, 
marketing manager, executive director, and 
human resources professional on web content 
and Suicide Prevention brochure

• Communicated to legislators
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