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Introduction

• Guidelines for being on the program

• History of the WIC program

• Current purchasing process

• Riley County WIC

• Benefit packages



Project

• Initial data review

• Recent access to local data

• Logic Model

• Refined Focus 



Project Focus
Improve benefit redemption 

using targeted education



Timeline

Review current 

purchasing habits 

to identify least 

redeemed items 

and clients not 

redeeming any 

benefits

PHASE 1 PHASE 2 PHASE 3

Create handouts 

and provide to 

staff. Reach out to 

individual clients 

Evaluate data 

before and after 

intervention



Methodology

• Conversations with non-redeemers

• Provide education handouts

⚬ Usage ideas including recipes

⚬ Expanded purchasing guidance

⚬ Nutrition explanation

• Offer store guided visits

• Staff instructed to ask about issues



Methodology

• Reformat spreadsheets for R Studio

• Compare issuance to utilization

⚬ Raw data did not account for nil 

• Work with data analyst for results

• Request data from before and after intervention

⚬ 2024 vs 2025: March, April, May



Results

Primary Language Spoken

Demographics



Education Level

Results
Demographics



Results
Project



Results
Project



Results
Project



Result
There was no significant 

improvement in benefit 

redemption.



Conclusion

• This is a more complex issue 

• The intervention was not successful in 

improving benefit utilization

• Large clinic size



Future Direction

Changes to the shopping 

experience has allowed more 

flexibility for clients. Online 

shopping could help improve 

redemption for those who 

have transportation issues.

Evaluate usage of milk 

alternatives to see if  there is 

improved redemption. 

Consider expanding options to 

help meet client demands. 

This could expand into other 

cultural items. 

Improve Shopping Milk Alternatives



MPH Functional Competencies

Summary of MPH Foundational Competencies

Number and Competency Description

22 Apply systems thinking tools to a public health issue

Shortly after understanding preceptor expectations, I created a logic model 
detailing different aspects of the project. This allowed me to assess what resources 
were available, suggest possible activities, reviewed potential outputs, and note 
expected outcomes. This was used to brainstorm with my preceptor about 
potential directions for the project.  

9
Design a population-based policy, program, project or 
intervention

Upon understanding my preceptor’s intentions for the project, I created an 
intervention in the form of an educational handout. This handout was to be given 
to clients at counseling sessions to assist in improving understanding of nutrition, 
usage ideas, and purchasing guidance.

3

Analyze quantitative and qualitative data using biostatistics, 
informatics, computer-based programming and software, as 
appropriate

Using data reports provide by the state agency, I reviewed and reformatted them 
so they could be used in the program R Studio to be analyzed to evaluate the 
intervention’s effect.

4
Interpret results of data analysis for public health research, 
policy or practice

Based on the outcomes of the data, I was able to determine if the intervention was 
successful and then make recommendations based on the results.

19
Communicate audience-appropriate public health content, 
both in writing and through oral presentation

I reported the findings and recommendations to the local staff through a 
PowerPoint presentation and summary handout at a staff meeting. I also reached 
out to state staff with an offer to present at the next state held conference.



MPH Functional Competencies

MPH Emphasis Area: Public Health Nutrition

Number and Competency Description

1
Information literacy of public health 
nutrition

Inform public health practice through analysis of evidence-
based policy, systems, and environmental change.

Promote changes made to food packaging 
highlighting the alignment with the Dietary 
Guidelines for Americans

2 Compare and relate research into practice
Examine chronic disease surveillance, policy, program planning 
and evaluation, and program management, in the context of 
public health nutrition.

Designed an intervention including planning 
and evaluation to implement at the clinic 
level.

3 Population-based health administration Critically examine population-based nutrition programs.
Reduce some of the barriers to benefit 
utilization for those recieving benefits on the 
WIC Program

4 Analysis of human nutrition principles
Examine epidemiological concepts of human nutrition in order 
to improve population health and reduce disease risk.

Promotion of WIC ideals focused on 
improving health outcomes by promoting 
specific benefit usage

5
Analysis and Critique of Functional Foods, 
Nutraceuticals, and Dietary Supplements

Analyze and evaluate nutritional research studies related to 
the relationship between diet and chronic disease prevention.

Highlight functional foods such as whole 
grains as part of a balanced diet.
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