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What are altmetrics?
The volume and nature of 
attention that research 
receives online.

How often are people 
talking, what’s being said, 
and who is saying it?



Lots of speculation, little evidence



Survey Design

• Survey of 13,436 librarians at 150 Carnegie-classified 
“R1” institutions in the US

• Direct email (manually collected)
• 707 respondents (5.3% response rate)

• Collected answers via Qualtrics

• Data analysis via Qualtrics and SPSS



Demographics



Years on the job





Familiarity with Metrics
Among scholarly communication librarians as 
compared to other academic librarians





How familiar are you with…?



Use of Metrics
How are scholarly communication 
librarians using metrics compared to other 
academic librarians?



Use of the 
Journal Impact Factor







Use of Metrics 
during consultations with faculty concerning 

publishing issues







Use of Metrics 
during consultations with faculty when 

understanding research impact for 

tenure, promotion, and grants





Academic Librarians’ 

Use of Metrics 
for professional advancement



Tenure and Promotion
Dossiers: what metrics to include, 

what metrics have been included, and 

what metrics have been used to evaluate a 

colleague’s work







Publishing
What metrics are used to track 

articles/books/chapters and why
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Altmetrics

Journal Impact Factor

Qualitative evidence of impact

Download and pageview counts

Citation counts

Which of the following types of impact metrics did you track for your article/book/chapter? 

Scholarly Communication Librarians All Librarians





Conclusions and Takeaways - Familiarity & Usage

• Familiarity with the JIF and article-level metrics is affected by having regular 

scholarly communication support duties.

• Overall, the use of metrics is affected by having regular 

scholarly communication support duties.

• Use of metrics for professional advancement

• Tenure & Promotion (T&P)

• Metrics more likely to be used to evaluate a colleague’s work than for own dossier

• “Intent to include” metrics is greater than “have included”

• Altmetrics emphasized

• Publishing - Use of Metrics

• Curiosity trumps other reasons



Conclusions and Takeaways – Faculty Consultations

• One-on-one consultations with faculty for publishing and T&P

• Citation Counts and the JIF most likely to be addressed 

• H-index, altmetrics, and qualitative measures not as likely to be addressed. 

• Expert peer reviews least likely to be addressed.

• Altmetrics more likely to be addressed by scholarly communication support librarians in 

publishing consultations.

• All metrics more likely to be addressed by scholarly communication support librarians in 

all instances of faculty consultations. 



Conclusions & Takeaways - Altmetrics

• Overall, little usage and reliance on altmetrics

• Librarians with scholarly communication duties using altmetrics more 

• “New” librarians may have more interest in using altmetrics in T&P dossier



A Look to the Future

• Investigate liaison librarians’ familiarity and usage of metrics

• Additional international survey & interviews with U.S. librarians

• Interview faculty members from other disciplines

• Investigate relationships between Open Access (OA) and altmetrics

• Examine T&P documents



Thank you!

Questions?

Rachel Miles, ramiles@ksu.edu
Sarah W. Sutton, ssutton3@emporia.edu

Stacy Konkiel, stacy@altmetric.com

mailto:ramiles@ksu.edu
mailto:ssutton3@emporia.edu
mailto:stacy@altmetric.com

