
 
Master of Public Health Field Experience Report 

 
 
 
 

FIELD EXPERIENCE REPORT: LAFENE HEALTH CENTER 

 
by 
 

MAYRENA I. HERNANDEZ 
MPH Candidate 

 
 
 

submitted in partial fulfillment of the requirements for the degree 
 

MASTER OF PUBLIC HEALTH 
 
 
 

Graduate Committee: 
Mark Haub, PhD 

Sara Rosenkranz, PhD 
Richard Rosenkranz, PhD 

Shawna Jordan, PhD 
 
 

Field Experience Site: 
Lafene Health Center, Manhattan KS 

5/29/2017- 3/1/2018 
 

Field Experience Preceptor: 
Julie Gibbs, MPH 

 
 

KANSAS STATE UNIVERSITY 
Manhattan, Kansas 

 
 

2018 
 



Copyright 

MAYRENA I. HERNANDEZ 

2018 

 

 

  



Summary 

In May of 2017, I met with Julie Gibbs, MPH, the director of the Health Promotions team 
at the Lafene Health Center with the desire to be involved in making an impact at the 
University during my Field Experience hours for the Master of Public Health 
requirements for Kansas State University. The Health Promotions Team and I began 
collaboration on a project with the goal to develop an effective Flu Campaign for the 
2017-2018 Influenza Season. This campaign included how to effectively reach out to 
the university student and staff population with a social media presence which included 
photos, videos, and interaction with the Health Center and targeted population. In 
addition to the 2017-2018 Flu Campaign, collaboration with the Health Promotions team 
sparked interested in continuing to help and impact the students and staff of Kansas 
State University by better understanding what a University Health Promotions team 
does. Within their scope of practice I was able to discuss and put forth 
recommendations for their yearly health assessment survey, The Health Assessment 
Needs of Kansas State Students (THANKS) Survey. With further involvement on the 
2016 and 2017 survey this sparked an interest on the validity of surveys and the impact 
they can make in a public health setting. 
 
Subject Keywords: Influenza, university health center, health promotions, survey, 
needs assessment 
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Field Experience 
 

Introduction 
  

In partial fulfillment of the Master of Public Health (MPH) degree, I completed 180 

hours with the Health Promotions team at the Lafene Health Center through Kansas 

State University in Manhattan Kansas for my field experience. Lafene Health Center is a 

student health service that commenced at Kansas State University in 1913. Originally 

the Lafene Health Center was housed on the second floor of Anderson Hall which is 

now the main administrative building for Kansas State University. By 1920, the 

department of student health moved into an old two-story stone building that was built in 

1866 and located near the northeast corner of what is now, present day, the University 

Power Plant. After World War I and II there was a surplus of military barracks which 

provided for the expansion of the student health center to a total of 80 beds and more 

space for the entire health staff, x-ray, laboratory, physical therapy, and an outpatient 

clinic.  In 1958 a new facility named after Dr. Benjamin Lafene who was director of the 

health center from 1949-1961 was built adjacent to the campus library. This new facility 

contained 19 double bed rooms and two single occupant rooms with modern facilities 

housing all necessary ancillary services and a clinic for outpatients. By 1987, the 

hospital portion of the health center was closed due to declining use and with an 

increase in ambulatory services. In 1989 this lead to the first time in the health center’s 

history to appoint a non-physician as a director for the student health center. In addition 

to this change there was also a medical director appointed to oversee the medical care 

provided by the health center staff. In 2003 the health center relocated once again to 

Mercy Regional Health Center on the west side of campus. In present day, the Lafene 



Health Center has over 70 staff which include 6 full-time physicians with a team of 

medical and clerical support personnel. The Health Center on average serves over 300 

students each weekday during the fall and spring semester. The Lafene Health Center 

is professionally accredited as an outpatient healthcare facility by the Accreditation 

Association for Ambulatory Health Care where in order to meet this accreditation has 

undergone rigorous clinical and management standards. The Lafene Health Center has 

been accredited by the Joint Commission on Accreditation of Healthcare Organizations 

continuously since 1968. Financial structure of Lafene Health Center is operated and 

budgeted entirely by the Kansas State University students through a mandatory, per 

student, per credit hour support fee included in the students of Kansas State University 

tuition and through a fee for service charges for ancillary services. Lafene Health Center 

has 13 departments which include Administration, Records and Registration, Clinical 

Laboratory, Environmental Services, General Outpatient Clinic, Health Promotion, 

Nutrition Counseling, Pharmacy, Physical Therapy and Rehabilitation, Radiology, 

Sports Medicine, Psychiatric Counseling and Women’s Clinic. 

The mission of Lafene Health Center aligned with the core requirements of 

Kansas State’s master of public health program. This involved utilizing the quality 

resources, having a medical staff that is capable of offering a comprehensive, high 

quality, easily accessible, affordable outpatient health care service to the student 

community at Kansas State University. In addition to these services, the Kansas State 

Health Center will not only care for the sick and injured but will be a resource and an 

advocate for health education, promotion, and wellness.  



The principles involved with the primary function of the Student Health Center at 

Kansas State University are by providing a medical facility that can offer many 

outpatient medical needs in the University which requires cooperation of the University 

elements such as administration, the faculty, the non-teaching personnel, the students, 

and the many non-campus agencies. For the principles of the health center, it is very 

clearly stated that their student health program assists in providing quality medical care 

to the individual student attending the University in the matter of outpatient care for 

illness, immunizations and health education. The second principle for the health center 

is to assist other University departments in providing a health environment such as 

having an Infectious Disease Advisory Committee, Campus Safety, and a CARE office. 

The third principle is to provide the opportunity for health education in the manner of 

either classroom instruction, one on one contact in the clinic through consult, articles on 

health in University newspapers. The fourth principle is to consult and actively 

participate with the WellCAT Ambassadors whose actives include providing a liaison 

between the student body and the University Health Center. Lastly, the fifth principle 

revolves around providing the opportunity through the WellCAT Ambassadors to have a 

better understanding of the Student Health Program at the University Health Center. 

This mission and the five principles are all to ultimately provide and promote health care 

and wellness effectively and efficiently to the students of Kansas State University in 

cooperative efforts with other resources in the university community and general 

community. 

Within the Lafene Health Center, I directly worked with Julie Gibbs, the director of 

the Health Promotion Department for my field experience. Julie Gibbs has a Master of 



Public Health degree and is an alumnus of the Master of Public Health program here at 

Kansas State. Mrs. Gibb’s responsibilities at the University Health Center are numerous 

but all revolve around the mission of the Health Promotion Department which is to 

provide leadership in health maintenance and wellness promotion as well as 

disease/illness prevention for the Kansas State University students, staff, faculty, and 

surrounding community members. At the time I was seeking a field experience I had 

learned of Julie Gibb’s position at the health center by having a close relation to the 

sports medicine team at Lafene since I am a graduate assistant athletic trainer for the 

track and field team at Kansas State. After hearing about Mrs. Gibb’s position and her 

role not only for the University Health Center but for the community of Manhattan I 

immediately knew it was a good fit for my research and field experience interests. For 

my experience, I worked with the Lafene Health Center Health Promotion team led by 

Julie Gibbs. The services that the Health Promotion team provide include smoking 

cessation consultations, CPR training, health resource center, college courses for 

credit, peer health education through the WellCAT Ambassadors, presentations on 

health topics, and student learning objectives and assessment plan. Within the health 

resource center are included bulletin boards, listervs, twitter, brochure/pamphlets, and 

internet resources. The college courses for credit include EDCEP 103 Healthful and 

Safe College Life, EDCEP 311 Interaction and Guidance for Paraprofessional all offered 

as Kansas State University credit courses. 

 

 

 



Background 
 

In 2016, a needs assessment for the students of Kansas State University was 

conducted by the Health Promotion team at the Lafene Health Center. The purpose of 

the needs assessment survey is to evaluate  the overall health status of the on-campus 

students at Kansas State Manhattan campus. The needs assessment involved the 

administration of a survey to the Kansas State student community (freshman – graduate 

students) registered at the Manhattan Campus that was distributed to a randomized 

sample of students through the use of their university emails. Gathering information was 

made possible through the use of the Kansas State University Qualtrics system and 

statistical analysis help through the Kansas State University Statistical Consulting 

service through the Department of Statistics. The needs assessment survey was a 

compilation of data coming from a holistic approach focusing on physical activity, 

nutrition, tobacco use, mental health, general health, social determinants of health, and 

sexual health that were the university health center’s main concerns for their patient 

population. The resultant report of the findings of The Health Assessment on Needs of 

K-State Students of the 2016 Fall semester was used by the Health Promotion team 

and appropriate entities within the Lafene Health Center. 

 

Scope of Work 
 

My duties at the Lafene Health Center with the Health Promotions department 

involved working within the community, and connecting with community partners in 

order to develop, implement, and assess programs aimed at promoting healthy 

behaviors with the students of Kansas State University. Throughout the field 



experience, I completed various tasks and activities all related to the university 

community health. Specifically, the first task I was responsible for was developing 

materials for specific programs such as the Fall 2017 Flu Campaign. The second task I 

was given was to conduct research with the follow up for The Health Assessment on 

Needs of K-State Students for Fall 2017 and Spring 2018. Another responsibility of mine 

was to come up with ideas for additional ways to address the needs of Kansas State 

University students based on the 2016 needs assessment survey. 

 

Learning Objectives 
 

There were many learning objectives that I created with the Health Promotion 

department at Lafene. First, I wanted to understand how to organize and implement a 

campaign that served the student and staff population of Kansas State University. I 

wanted to fully understand all the Health Promotion Department did for the Kansas 

State University community.  

Secondly, I wanted to understand the proper way to conduct research on 

implementing a campaign/ program and plan with multiple entities on campus. This 

mainly included the objectives of increasing influenza vaccinations and to decrease the 

number of students with influenza symptoms at Kansas State University. These learning 

objects were met by performing qualitative research on influenza, planning for the 

influenza campaign, communicating with the necessary parties who could contribute 

and benefit the campaign, designing an effective campaign to reach all students and 

staff at Kansas State University.  



Third, I wanted to recognize how important the Needs Assessment Survey on 

Kansas State Students is for the Health Promotion department because of how the 

survey determines the campaigns and programs implemented for the next school year. 

With this third objective this sparked my interest in my MPH thesis on the importance of 

a valid survey. 

Lastly, I wanted to gain a better overall understanding of community-based 

health programs and campaigns. As an Athletic Trainer much of the work I do with the 

Kansas State Cross Country/ Track and Field is very clinically based, but I know that 

there is a need for Athletic Trainers to be used in a manner that is more public health 

related. I firmly believe that Athletic Trainers well positioned to reach out to communities 

regarding preventative services and education on health matters. With my Field 

Experience at the Lafene Health Center, I wanted to gain experience and knowledge 

regarding how to best implement public health practices. The KSU Sports Medicine 

team, and the University Health Center not only care for the KSU athletes, but also the 

students and staff of KSU. I have learned that healthcare can look beyond the standard 

approach of treating the problem when it has already occurred. The clinicians and 

faculty I have worked alongside have emphasized that using preventative measures 

and establishing programs that not only help the person in time of injury, but also before 

and after the occurrence, can resonate with the patient to impact their entire life. This 

impact may extend to activities of daily living, quality of life, and physical activities in 

their job setting or hobbies. This approach has helped shape me as a better clinician, 

focusing on preventative measures and a whole-person healthcare provider with my 

athletes as well as in my thought process as I design my master thesis with the support 



of the University Health Center at KSU that will be implemented to create new programs 

based of the needs of the students and staff of KSU. 

 

Activities Performed 
 

With my first task of the Fall 2017 Flu Campaign I collaborated with the Health 

Promotions team to brain storm on how to better the flu campaign for the year. To even 

begin work on this campaign I needed to understand what the flu was. Working on the 

Fall 2017 Flu Campaign fulfilled some of my learning objectives I wanted to achieve 

during my time at this MPH field experience site. This was done by performing 

qualitative research on influenza and how the CDC determined their recommendations 

for the respective flu season. Influenza is a contagious respiratory illness caused by the 

influenza virus. It can be a mild to severe illness but sometimes with some serious 

outcomes of the flu it can result in hospitalization or death especially for the older, 

younger, and a certain health conditions population who are at a higher risk for serious 

flu complications. It is stated on the CDC website that the best way to prevent the flu is 

by getting vaccinated each year.  Each year influenza is spread mainly by tiny droplets 

made when people with the flu cough, sneeze, or talk. These droplets can then infect 

people nearby if the droplets land in their mouths or noses but less often a person can 

get the flu by touching a surface or object that the flu virus has contaminated and then 

the person touches their own mouth, nose and even possibly infect their eyes by 

rubbing them. Signs and symptoms of the flu are often some or all of the following and 

can start suddenly or gradually. Signs and symptoms of the flu can include fever, cough, 

sore throat, runny or stuffy nose, muscle or body aches, headaches, fatigue, and even 



vomiting or diarrhea but that is more common in young children than in adults. It is 

important to note that not everyone with the flu will have a fever with their signs and 

symptoms. For this flu campaign I also needed to understand the period of contagion. 

With the flu, a person can pass it on to someone else before they even know that they 

are sick. People with the flu are the most contagious in the first 3-4 days after their 

illness begins and even in some healthy adults may be able to infect others beginning 

one day before symptoms develop and up to 5-7 days after becoming sick. This holds 

the most true with young children who have weakened immune systems and might be 

able to infect others with flu viruses for a longer amount of time (CDC, 2018.) 

In addition to facts about the flu, I also needed to apply the epidemiological 

aspect of influenza to my research. With Influenza A and B they are two different types 

of influenza that cause epidemic human disease. Both A and B viruses can spread 

further into subtypes; type A virus it is characterized by two surface antigens which are 

hemagglutinin (HA) and neuraminidase (NA). Globally, Influenza A(H1N1), A (H3N2) 

and B co-circulate and can have mutating and recombining viruses.(CDC, 2018) This 

results in frequent antigenic change that is what causes seasonal epidemics and the 

reasoning for adjustment of the vaccine viruses each season. The annual influenza 

epidemic in the United States usually occurs between October and April where all ages 

are susceptible. Data from the Influenza Surveillance Project (IISP) which covered the 

2009-2010 through 2012-2013 season showed that the highest rates of outpatient visits 

for influenza were among children ages 2-17 years and with hospitalizations and deaths 

related to seasonal influenza affecting the greatest at around the ages of greater than or 

equal to 65 years old and children less than 5 years of age.  



With the 2017-2018 report the recommendations given by the Advisory 

Committee on Immunization Practices use of the seasonal influenza vaccine (MMWR 

Recomm Rep 2017;66[No.RR-2: 1-20]) is recommended to all person ages of greater 

than or equal to age 6 months (6-59 months) and adults ages greater than or equal to 

50 years old who do not have contraindications. It is also recommended for people with 

chronic pulmonary, cardiovascular, renal, hepatic, neurologic, hematologic, or metabolic 

disorders even including diabetes mellitus. Included on the recommended list are 

women who are or will be pregnant during the influenza season. 

 After considering the need of an influenza campaign, we decided on a goal of 

reaching 1800 vaccinations. In order to achieve this goal and have a successful 

campaign, we discussed as a committee how to best use the power of social media. I 

had the idea of making the previous flu campaign poster more university student 

friendly. Prior to my poster, the CDC with two young adults on their phones that 

represented them getting informed on the influenza vaccine was utilized as promotional 

materials. I wanted to take this concept but make it more university friendly and geared 

towards the students and staff of Kansas State University. Someone who is well known 

at Kansas State University and embodies the spirit of the university is the university 

mascot, Willie the Wildcat. 

 



 

Figure 1: CDC FluTalk Poster 

 

 



Products Developed 
 

Fall 2017 Flu Campaign 
 

Within my first task of organizing the Fall 2017 Flu Campaign, I headed the 

project of getting Willie the Wildcat to be part of our new Influenza awareness poster 

that would be posted on social media such as Instagram, Facebook, and Twitter. 

Through this process I was able to get in touch with the cheer team at Kansas State 

who is in charge of Willie attending university and community events. The cheer coach 

was more than happy to send one of the Willie Mascots to the Lafene Health Center for 

a photo session to be able to pick and choose the best photos representing the beloved 

mascot receiving a flu vaccines and other services at the University Health Center for 

future use of images for other programs to come. The finished photos were then 

included on the poster for the Flu Vaccine Walk-in clinic with its dates, hours, location, 

and costs. We wanted to focus on a simple poster that had the necessary information 

but not an abundance of information that it overwhelmed the students and staff of 

Kansas State University. The poster wanted the focus to be on Willie the Wildcat 

enjoying his visit at the University Health Center and making sure he was taking this 

preventative measure to stay healthy. (Figure 1) 

In addition to the Willie poster we posted weekly social media giveaways as an 

incentive for getting your flu shot at the Lafene Health Center. We did this with the 

intention of meeting the 1800 vaccines goal for the Fall 2016 Flu Campaign. The rules 

are explained in the social media poster with the first being to “Snap a selfie of you 

fighting the flu.” The person (student or staff member) who wanted to participate in the 

giveaway would need to be wearing the sticker that was given to them after receiving 



the influenza vaccine that said “#FlightFluAtKSU.” The participant in the giveaway took 

a  selfie while they either ate something healthy,were engaging in physical activity or 

anything else that displayed how they were combating influenza that season in addition 

to being vaccinated. Their photo would then need to be shared on Facebook, Twitter, or 

Instagram with the hashtag “#FightFluAtKSU.” Each photo submission that followed the 

rules and guidelines would earn the person a spot in the weekly giveaway raffle which 

could be a prize such as a Kansas State water bottle, gift cards to the university café, 

etc. 

 



 

Figure 1.2 Lafene Health Center Walk-In Vaccine Clinic Poster 

 



 

Figure 1.3 Lafene Health Center #FlightFluAt KSU Poster 

 

 As previously stated,  the objective of the flu campaign was to reach the 

goal of giving out 1,800 influenza vaccines to the students and staff of Kansas State 

University. In the 2017-2018 season as of February 11th, 2018 the Lafene Health Center 

has administered 1860 influenza vaccinations compared to the 2016-2017 season 

which was from September 2016 to the end of March 2017 with a number of 1,914 



influenza vaccinations given. According to the Center of Disease Control the new flu 

information for 2017-2018 consisted of getting an annual flu vaccine is the first and best 

way to protect yourself and your family from the flu as well as making sure to visit the 

doctor, miss work or school is you have any symptoms. A recent study in 2017 in 

Pediatrics shows that flu vaccination is the first way to significantly reduce a child’s risk 

of dying from influenza (CDC 2018.) It is stressed that the more people who get 

vaccinated the more people will be protected from the flu which includes older and 

younger children as well as pregnant women and people with long terms health 

conditions who are more at risk for having complications with the flu. 

 

The Health Assessment Needs of Kansas State Students Survey 
 

My second objective was what led to my thesis work. My objective was to 

understand what the Health Promotions Team at Lafene Health center did to create 

programs for the University. With this objective I was given the task to understand and 

recommend changes to the 2016 The Health Assessment Needs of Kansas State 

Students survey. This survey serves as a foundation of knowledge for the Health 

Promotions team because they create programs for the University and its students. The 

purpose of the survey is to use it as an assessment of the overall health of on-campus 

students and Kansas State University where that data will be received to guide the 

health and wellness services and outreach efforts so that they can appropriately align 

with the student’s needs. The programs that have been created have involved college 

courses such as Healthful and Safe College Life as well as Interaction and Guidance for 

the Paraprofessional (WellCAT Ambassadors training course.) During my time with my 



field experience with The Health Promotions team at Lafene Health Center I was able to 

learn how they researched and based their survey for Kansas State University students 

on the American College Health Association-National College Health Assessment 

survey tool but did not use their services. The THANKS web-based survey was 

distributed through Qualtrics where I helped make recommendations from the Fall 2016 

survey to the Fall 2017 survey. These were only minor adjustments on categorical 

questions for glasses of water, and future recommendations on how to separate 

physical activity variables of moderate-intensity exercises, flexibility/stretching, and 

strength/resistance training questions versus being grouped together. My thesis focused 

on having the best recommendations to further improve the established research survey 

tool the Health Promotions team at Lafene Health Center is set to use for the Kansas 

State University student population as a longitudinal study for future use. The figures 

1.4 and 1.5 describe some of the statistics ran on the Fall 2016 survey and what would 

be most attractive to display on the Lafene Health Center Health Promotions page for 

students, parents, and community members to know about the university and what the 

Health Promotions team is wanting to improve for future student generations at Kansas 

State University. 

 



 

 

Figure 1.4 THANKS Survey 



 

 

Figure 1.5 THANKS Survey 



 

Alignment with Public Health Core Competencies 
 
 

Throughout my thesis research and field experience, I have gained insight in 

each of the public health core competencies. This insight was beyond what can be 

taught in a classroom because I was truly able to experience the competencies first 

hand.  

One essential competency that I still feel the weakest in is biostatistics. 

Although I did fairly well in the class, being able to assemble it in field experience work 

for the flu campaign or apply all those lessons to my thesis statistics it is far more 

difficult to compile the data, sort through it and have discipline and critical understanding 

of what that information and descriptive data truly means for my research question. With 

my research study I needed to be able to report vital statistics, records, public health 

descriptive and distinguish between statistical measures. In addition it was essential to 

incorporate, analyze, and interpret the results of the literature review. As my study went 

on, my weakness for biostatics lessened as I had a greater understanding of research in 

the topic of interest and I was able to understand why a certain statistical method was 

most appropriate and when it should and should not be utilized in each circumstance. 

The second core competency, environmental health aligned well with the work 

that is done in the Health Promotions Department at Kansas State University. With the 

World Health Organization definition, environmental health comprises those aspects of 

human health which include quality of life, that are determined by physical, chemical, 

biological, social, and psychosocial factors in the environment. The Health Promotions 

Department at Kansas State University strives to assess, correct, and control to prevent 



these factors in the environment from potentially affecting the health of present and 

future students and staff of Kansas State University. I explored the environmental health 

factors that went into their decision making on current and future programs for the 

University Health Center. 

The application of epidemiological principles was also essential to my work with 

the Flu Campaign and in writing my thesis. Understanding data from my thesis health 

survey and how the various possible reasons that data presented itself was necessary 

to comprehend the scope of these potential problems for the students and staff at 

Kansas State University or at any University and its crucial health centers that keep 

them healthy or strive to keep them healthy. Epidemiological knowledge was also 

crucial for my selection and understanding of literature. It helped me understand the 

limitations of the available data in my research focus and the public health focus of my 

field experience with the University Health Promotions Department. 

Health service administration was a huge impact in my study and field 

experience because ultimately the Health Promotions Department wanted to make 

healthcare accessible to all different classes, genders, ages, etc. and learn how to 

address such issues when they have been made apparent via public health. It is one 

thing to know the problem and another to actually engage the population to take notice 

on the public health issue that needs to be addressed. 

Lastly, with the social and behavioral science competency, it was an approach 

to not put the blame on the person themselves but to try to understand why a person 

would not go get vaccinated for influenza or more focused on my research is perhaps 

why a person might not engage in physical activity or why they might consume more 



sugar sweetened beverages as they continue in their college career. A good reference 

point for a health survey research study or a health promotions team is the Ecological 

Approach model. I was able to learn about this model throughout my time in the Master 

of Public Health degree and it has been an approach that I think of constantly and is the 

root for my thesis since health care is not just one aspect but affected by multiple things 

that can impact social and cultural elements of the environment effecting someone’s 

health. It was also important to consider the cultural component of social and behavioral 

factors since my research for University health shows that there may be profound 

implications for a student’s health status during their educational career. 

 

Conclusions 
 

Since the start of my public health degree, I did not truly know what to expect. I 

knew that this degree would help me with my ultimate goal of being able to advocate for 

various populations in the health care setting as a certified Athletic Trainer. With a 

Public Health degree, I will be able to provide more to the community than just the 

clinical work that an Athletic Trainer provides. As an Athletic Trainer, I am a healthcare 

professional who collaborates with physicians and the services I provide encompass 

prevention, emergency, care, clinical diagnosis, therapeutic intervention and 

rehabilitation of injuries and medical conditions. Athletic Trainers are highly qualified, 

multi-skilled health care professionals that are under the allied health professions 

category. I believe that this branch of health care can be a huge contributor to the public 

health area where Athletic Trainers can expand their professional focus beyond the 

individual to the population level. 
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Appendix B: THANKS Survey 
 

 

 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

 



 



 



 



 



 



 



 



 



 

 



 



 

 



 



 



 



 



 



 



 

 



 

 



 

 



 



 



 



 



 

 
 


